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The product you have purchased is below: 

دی   پروڈک   ج   ن   آپ  ری 

 

 ہ   وہ   ہ   خ

EFU Pay as You Go Plan is a domestic travel insurance plan offering coverage for accidental 

death, disability, medical reimbursement (AMR), and accidental hospitalization during travel. 

It provides financial protection and peace of mind in case of unforeseen accidents while you 

are on the move. 

• Enrollment Age: 18 to 64 years of age 

• Coverage Age: 18 to 65 years 

• PolicyTerm: One Day 

• Payment Mode: Daily (Auto Payment Deduction) 

• Free Look: Not Applicable 

• The Company will settle the claim directly with the insured customer/ his or her 

legal heirs within fifteen working days from the date of receipt of complete claim 

documents. 

• Service will be auto unsubscribed after 90 days of continuous nonpayment. 

• If the product price changes, the new rates will apply equally to all policy holders. 

• By subscribing to this service, you explicitly consent to the sharing of your personal data 
with a third-party insurance company. 
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1. The Provisions and Conditions Document (attached) issued by EFU Life will govern the actual 

coverage of the policy. 
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2. For avoidance of doubt, the product(s) being marketed and sold by Easypaisa Digital Bank 

hereunder are solely the products of EFU Life, and Easypaisa Digital Bank is merely acting in 

the capacity of a corporate insurance agent of EFU Life in connection with the offer of such 

products. The Plan is neither Bank deposits nor the obligations of the Bank and Easypaisa 

Digital Bank shall not be liable in connection with the performance of such a product, or any 

loss suffered by the insured member resulting from EFU Life’s processing and/or 

repudiation of any claim under the plan. 
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3. Pay as you go Plan: is offering the following benefits and premium modes: 

Benefit Amount in PKR 

Accidental Death and Disability Benefit 500,000 

AMR 20,000 

Accidental Hospitalization Benefit 20,000 

 

 
4. Auto-Renewal and Payment Terms 

• All plans shall automatically renew for a period of five (5) years (where 
applicable). 

• You can unsubscribe your plan anytime from the easypaisa app or by calling the 
Easypaisa Digital Bank helpline 3737. 

• The 6 month and annual plans can be reversed within 15 days of subscription for 
Health plans and 30 days for Life plans. If you unsubscribe within this period, you 
will get your full amount refunded. 

• A pre-payment notification will be sent at least three (3) days prior to your next 
periodic deduction date on monthly basis. 
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5. You will receive SMS notification upon Enrollment & Premium Deduction. 
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6. It is hereby clarified that for any complaint related to this policy, you can contact EFU Life at 

gbd@efulife.com or at 111-EFU-111 and Easypaisa Digital Bank dial 3737 or at (G2 - 42) 

111-003-737 for further details you can also visit Easypaisa Digital Bank website at 

www.easypaisa.com.pk 
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EFU BUS COVERAGE PLAN 
 

Terms & Conditions 
 

1. DEFINITIONS 
In these Provisions: 

BANK means Easypaisa Digital Bank Limited. 

COMPANY means EFU Life Assurance Ltd. 

MEMBER means an Eligible Life Assured who holds the Ticket to travel with the registered bus transport 
service provider and who is on board or who is using the bus as a passenger. 

TICKET means a bus ride booking authentication which is exclusively purchased using Easypaisa Mobile 
Application by the Member for himself. The ticket designates Member the ownership of a seat or his right to 
travel in the bus as a passenger. 

DEATH means death by Road Traffic Injury. 

ELIGIBLE LIFE ASSURED means the customer of Easypaisa Digital Bank, Easypaisa Mobile Application 
who is eligible for assurance under this policy in accordance with Clause 4 of these Provisions and 
Conditions. 

COMMENCEMENT DATE shall be the date this policy takes effect. 

EFFECTIVE DATE & TIME OF THE POLICY means the date and time on which the cover becomes 
effective which will be from 00:01 hours on the Commencement Date or the date following the date on which 
the Contribution is paid after acceptance of the application for group insurance, whichever is later. 

ROAD TRAFFIC INJURY means bodily injury resulting directly from a road traffic accident to the Assureds’ 
vehicle occurring after the Commencement Date and independently of all other causes. 

VEHICLE means a device registered by competent law enforcement authorities that is designed or used to 
transport people or cargo on a commercial basis and is being driven by licensed personnel. 

POLICY YEAR means the period of one year or a shorter period beginning from the Commencement Date or 
any Renewal Date. 

RENEWAL DATE means any subsequent anniversary of the Commencement Date. 

ROAD TRAFFIC ACCIDENT means a road vehicle collision with another vehicle, pedestrian, animal, road 
debris or other geographical or architectural obstacle resulting bodily injuries, deaths and property damages 
to Members travelling with the Assured. 

PERMANENT TOTAL DISABILITY means a member having been permanently and totally disabled as a 
result of Road Traffic Accident and suffers injuries set out in the table of benefits mentioned hereunder. 

Words importing the singular number include the plural number and vice versa and words of masculine 
gender shall include the feminine unless the context otherwise requires. 

1. MASTER CONTRACT 
These Provisions and Conditions constitute the Master Contract between the Company and the Member. No one 
except an Appointed Signatory is authorized to modify this contract, or extend the time for premium payment, to 
waive any lapse or penalty, to waive any of the Company's rights or requirements or to bind the Company by 
making any promise or by accepting any representation or information. The Company shall not be bound by any 
promise or representation heretofore or hereafter given by any person other than the authorized representative 
and such approval be endorsed hereon. 

 
2. AMENDMENT OF THIS POLICY 
This Policy may be amended or changed at any time, without the consent of the Members assured hereunder, on 
written request made by the Bank and agreement by the Company. Any amendment or change to this Policy 
shall be binding on all Members whether assured under this Policy prior to or on or after the date such 
amendment becomes effective. 



3. ELIGIBILITY 
All Members within the eligible age range between 18 and 65 years who are on board and holds a ticket shall be 
covered. 

 
4. INDIVIDUAL ASSURANCE 
The Member becomes eligible from the time vehicle leaves the bus stand and shall remain covered during the 
period he reaches his destination. 

 
5. PARTICULARS TO BE FURNISHED 
The Bank shall furnish the Company with all the necessary information on "client wise basis". Such particulars 
shall, unless otherwise agreed by the Company in writing, be furnished on the Commencement date and daily 
thereafter in the format to be specified by the Company. 

6. EVIDENCE OF AGE 
Evidence of Age of the Insured Member, satisfactory to the Company, will be required before any benefit is paid. 
A copy of Computerized National Identity Card (CNIC) of the Insured Member shall be deemed satisfactory proof 
of Evidence of Age. In the absence of the CNIC and birth certificate, the matriculation Certificate, or any other 
satisfactory evidence which the Company may specify will be considered as acceptable proof of age. 

7. AMOUNT AND CALCULATION OF PREMIUM 

All premiums payable under this policy shall be paid to the Company monthly in arrears with the amount of the 
premium charged to the Member. 

The company may however, by giving notice in writing to the Assured, modify rates as it thinks fit. The revised 
rates would however be applicable immediately, unless otherwise agreed by the Assured. 

 
8. BENEFITS 

Upon receipt of due proof in writing that the Member has whilst the Policy is in full force and effect, suffered 
Events set out hereunder, the Company will, subject to the exclusions, terms and conditions, pay the 
following benefits: 

 
a) Death Benefit 

In the event of death of the Member as a result of Road Traffic Accident, whilst the Policy is in full force and 
effect, the Company will, subject to the exclusions, terms and conditions, pay an amount equal to Rs. 
500,000. 

b) Accidental Total Disability Benefit 
Upon receipt of due proof in writing that a Member has, whilst the Policy is in full force and effect, sustained 
injuries caused solely by violent and accidental means arising out from Road Traffic Accident and within 90 
days of the accident suffers the losses set out in the Table of Benefits of Accidental Disability given below 
solely as a result of same injuries, the Company will, subject to the exclusion, terms and conditions, pay an 
amount depending on the type of loss as provided in the table blow. 

 

TABLE OF BENEFITS OF ACCIDENTAL DISABILITY 

S. No. Description of Injuries Sum Assured (PKR) 

1. Loss of both hands or amputation at higher sites 500,000 

2. Loss of hand and or/a foot 500,000 

3. 
Double amputation through leg or thigh; or amputation 
through leg or thigh on one side and loss of other foot 

500,000 

4. 
Loss of sight to such an extent as to render the claimant 

unable to perform any work for which eyesight is essential 
500,000 

5. Very severe facial disfigurement 500,000 

6. Absolute deafness 500,000 

 
LIMITATIONS AND REDUCTIONS 

If a Member suffers more than one of the losses shown in the Table of Benefits of Accidental Disability 
arising out of the same accident, the total amount payable under this Benefit on account of such losses shall 
be limited to the Individual Sum Assured. 

 
c) Accidental Medical Reimbursement: 

If the Member has incurred medical expenses on account of treatment of injuries caused solely by a Road 
Traffic Accident and not as an indirect result of any fit, physical defect, illness, or disorder, then the 
Company will, subject to exclusion, terms and conditions, pay an amount equal to the expenses incurred for 
treatments subject to a maximum of Rs. 20,000. 

 
d) Accidental Hospitalization 

If the Member has incurred hospital expenses on account of treatment of injuries caused solely by a Road 
Traffic Accident and not as an indirect result of any fit, physical defect, illness or disorder, then the 
Company will, subject to exclusion, terms and conditions, pay an amount equal to the expenses incurred 
only for in-patients’ treatments subject to a maximum of Rs. 20,000. 



9. CESSATION OF MEMBERSHIP 
A Member shall cease to be a Member on any of the following: 

a) The Member or vehicle reaches his destination, whichever earlier. 

b) The Member holds the ticket but missed to travel with the Assured. 

c) Cancellation of this Policy by the Member. 

10. ASSIGNMENTS 



The assurances provided for under this Policy and the benefits payable hereunder are not assignable. 

11. RECORDS 
The Assured shall keep a record of the Members containing, for each Member, the essential particulars of the 
assurance. This Policy gives the Company, by its duly authorized representative, the right at reasonable times to 
inspect all books and records of the Assured relating to assurances effected hereunder. 

 
12. PAYMENT OF PREMIUMS 
All premiums, including taxes, etc., shall be payable at the office of the Company issuing the Policy. 

13. CLAIMS 
The Assured shall notify the Company of the occurrence of the insured events in respect of any Member and 
furnish the Company, at its own expense, with all information necessary to determine whether the Sum Assured 
is payable in respect of that Member and the amount of the Individual Sum Assured. 

 
14. CHANGE OF OWNERSHIP 

If the business of the assured shall be transferred to or succeeded by any person or corporation then, subject to 
the consent of the Company, the payment of premiums under this policy may at the option of such person or 
corporation be continued in which case such person or corporation shall as from the date of such transfer or 
succession take the place of and be treated for all purposes of this policy as being the Assured hereof. 

 
15. RENEWAL PRIVILEGE 
The Policy is issued for the period shown in the Policy Schedule and may be renewed by the Assured on any 
subsequent renewal date subject to conditions hereof. Renewal of the Policy is automatically effected by the 
payment of the required premium when due. 

16. TERMINATION OF THIS POLICY 
Subject to provisions of this schedule, this policy is issued for an indefinite period and will remain in force as long 
as all the required premiums are paid when due. However, either party reserves the right to terminate the Policy 
by giving 90 days notice. 

 
Notwithstanding anything to the contrary in this Policy, the termination of this Policy shall have the following 
effects: 

a) No individual Sum Assured shall be payable under this Policy on the death or disability of any person 
after the time of termination. 

b) No premium shall be payable under this Policy after the time of termination. Any prior arrears and any 
adjustment to the premium for the final Policy Year of the Policy, or part thereof shall take the form of a 
single amount payable by or to the Assured, as the case may be, on the date the adjustment is 
calculated. 

17. EXCLUSIONS 
No benefit will be payable if the accidental death or accidental disability of the Member results directly or 
indirectly, wholly, or partly as a result of or related to: 

 
(a) Suicide or attempted suicide, murder, self-inflicted injury, and illegal or criminal act or violation of law. 
(b) Driver’s failure to seek or follow medical advice, taking of alcohol or drugs. 

18. STAMP DUTY 
Within 30 days of each Renewal Date the Assured shall return this Policy to the Company so that the necessary 
stamp duty may be impressed thereon. 

19. LAW 
This Policy shall be governed by the Laws of Islamic Republic of Pakistan. 

20. STATUTORY FUND 
Under the provisions of the Insurance Ordinance 2000, this policy and any additional benefits shall be referable 
to the Conventional Business Statutory Fund of the Company. The Company may by endorsement to the Policy 
change the Statutory Fund(s) to which the policy and any additional benefits are referable. 

 
End of the Provisions and Conditions 


