
EFU CASHLESS HEALTH
PROTECTION PLAN 



 

Introduction: 
JazzCash, in partnership with EFU Life, introduces the EFU Cashless Health Protection Plan a 
simple and reliable health insurance solution that protects you and your loved ones, including 
your spouse, children, and parents. The plan covers in-patient hospitalization, day-care 
procedures, maternity expenses, and pre-existing conditions (as per policy terms), offering 
financial protection against unexpected illnesses or accidents. With cashless treatment at 390+ 
network hospitals across Pakistan, OPD reimbursement, and EFU mHealth services, it ensures 
hassle-free healthcare coverage with minimal paperwork.
 

EFU Profile
EFU Life is a leading life and health insurer in Pakistan’s private sector. Established in 1992 as the 
first private life insurance company, EFU Life has built a strong reputation over 32 years by 
providing reliable financial planning and protection solutions. The company operates through 
Sales Force, Bancassurance, Group Life, and Group Health channels, and offers a wide range of 
retail, digital, and inclusive insurance products to serve customers across all income segments.

What will be the scope of the cover? 
The product’s primary objective is to deliver quality health insurance protection to insured 
members in case of unexpected illnesses or accidental injuries resulting in hospitalization.

Product Feature:
• Coverage for in-patient hospitalization
• Cashless treatment at 390+ EFU Life network hospitals across Pakistan
• Coverage for day-care procedures
• OPD expense reimbursement
• Accidental emergency coverage
• Maternity expenses
• Pre-existing conditions coverage
• Coverage for the entire family – self, spouse, children, and parents
• Access to EFU mHealth services
• Simple enrolment 
• Affordable and value-for-money health protection

Eligibility Criteria
• Adult Ages: 18 – 60 years (Individual & Spouse)
• Children: Newborn shall be enrolled at the time of birth and the coverage starts after 3 months
• For Daughter: 3 Months onwards – Till Marriage
• Maternity Eligibility ages: 18 – 45 years of age
• Parental Coverage upto 70 Years
• Admissible Relations: Plan is only offered for Self with the option to extend coverage to family 
members including Spouse , children & parents.

Room Entitlement & Annual Limits
All plans offer private room accommodation. You can choose an annual coverage limit of PKR 
200,000, PKR 400,000, or PKR 600,000, allowing you to select the plan that best suits your 
healthcare needs and budget.

In Patient Hospitalization:
The policy covers the following in-patient hospitalization expenses:
•  Room charges as per entitlement
• General nursing services
• ICU / CCU charges
• Physician, specialist, and surgeon fees
• Medicines and laboratory tests
• Operation theatre and anesthetist charges
• Oxygen and blood supplies



Plan Coverage Details
EFU Cashless Health Protection Plan
The plan is available in three distinct variants, allowing you to choose a package that best suits 
your needs. The coverage limit is on a floater basis, protecting the entire family under a single 
limit.

 

Product Features Individual Family Family Plus 
Annual Limits (Per Year) 200,000 400,000 600,000  

Covered Members Individual Individual, Spouse 
& 2 children 

Individual, Spouse, 
2 children & 

parents 
Room Type Private 

Additional Limit  
(in case of 

Hospitalization due to 
Accident) 

 
50,000 

 
100,000 

 
150,000 

Additional General OPD 
Coverage 

(Reimbursement Basis, 
entire family) 

 
2,500 

 
5,000 

 
10,000 

Day Care Procedures Covered 
 

 
Special Investigations 

 
MRI, CT scan, Thallium Scan, PET Scan & ECHO 

 
Emergency Evacuation Covered 

 
Pre & Post 

Hospitalization 
Expenses 

 
30 Days Covered 

Emergency 
International Coverage 

Covered (subject to the availability of basic annual limit) 

Emergency Local 
Ambulance 

Covered 

Accidental Emergency 
Coverage 

 
Covered 

Accidental Dental 
Treatment 

 
Covered 

Pre-existing conditions 
covered 

1st year 25% of Annual Limit 
2nd year 50% of Annual Limit 
3rd year 100% of Annual Limit 

Maternity Normal 
delivery Limits 

20,000 40,000 60,000 

Complicated/Assisted 
Delivery or C-Section 

40,000 80,000 120,000 

 
Value Added-Features 

EFU M-Health & Access to Lab Discounts 
(Free for entire family) 

Covered 
 

Annual premium 10,000 25,000 49,500 
All Amounts in PKR



Additional Accidental Hospitalization Limit
If your annual coverage is exhausted due to an accidental hospitalization, an extra limit (based on 
your plan) will be provided for continued treatment. This benefit applies only to accidents listed 
under “Accidental Hospitalization”.

Additional General OPD Coverage (Reimbursement Basis):
The plan provides additional outpatient (OPD) coverage for the entire family on a reimbursement 
basis. This means you can claim doctor consultations, diagnostic tests, and prescribed medicines 
for covered conditions, and be reimbursed up to your plan’s limits, helping you manage routine 
healthcare expenses conveniently.

Day Care Procedures:
In addition to in-patient hospitalization, the Plan provides coverage for Day Care procedures 
medical or surgical treatments that require hospital admission but do not involve an overnight 
stay. These procedures include Angiography, Endoscopies, Cataract Surgery, Dialysis, Chemo-
therapy and other surgeries or diagnostic treatments etc.

Specialized Investigations
The plan covers high-cost outpatient diagnostic tests and specialized investigations even without 
hospitalization such as MRI, CT scan, Thallium scan, PET scan, and ECHO. This ensures timely 
diagnosis with advanced testing, providing peace of mind and financial relief.

Miscellaneous Expenses
In addition to core benefits, the plan provides supplementary coverage for emergencies, includ-
ing:
• Local ambulance charges
• Emergency evacuation services
• Emergency dental treatment (for pain relief)
• 24/7 medical assistance helpline: (021) 111-338-338
• EFU mHealth services (042-111-333-033) 

Pre & Post-Hospitalization Benefits
The plan covers related outpatient expenses around hospitalization:
• Pre-Hospitalization: Doctor consultations, medicines, and tests up to 30 days before a covered 
hospitalization.
• Post-Hospitalization: Similar expenses up to 30 days after discharge.

Emergency Accidental Out-Patient Treatment
In case of an accident, the plan provides immediate outpatient care for injuries such as stitches, 
wound dressing, tetanus injections, or X-rays—even if hospitalization is not required. This benefit 
covers treatment received in the Emergency Room (ER) or OPD within 48 hours of the accident, 
ensuring timely care and peace of mind.

Emergency International Coverage
The policy pays for expenses incurred on Emergency Treatment outside Pakistan subject to 
certain terms and conditions

Pre-Existing Conditions Coverage
Pre-existing medical conditions are covered under this plan. 
• 1st Year: 25% of the annual limit
• 2nd Year: 50% of the annual limit
• 3rd Year onward: 100% of the annual limit



mHealth:
With our mHealth facility, you can easily consult with qualified doctors online mHealth no hospital 
visit needed. It's a convenient, fast, and hassle-free way to get medical advice from the comfort 
of your home.

Maternity Coverage:
Available for women aged 18 to 45 years after a 9-month waiting period, this benefit covers 
expenses for both normal and caesarean deliveries, providing financial support for a safe and 
worry-free maternity experience.

HEALTH CARD:
You will receive a Health Card with your policy that will contain important information about your 
policy. The Health Card will identify you as an EFU Life insured at our Network Hospitals and 
entitles you to the Credit Facility

Network Hospitals
EFU Life has a wide network of 390+ approved hospitals across Pakistan, ensuring quality health-
care is always accessible.
Prominent Network Hospitals:
• Karachi: Aga Khan University Hospital, South City Hospital, OMI, Dr. Ziauddin Hospital, Liaquat 
National Hospital
• Islamabad: Shifa International Hospital, Bilal Hospital
• Lahore: Shaukat Khanum Hospital, Fatima Memorial Hospital, Ittefaq Trust Hospital
• Other Cities: Hyderabad, Sukkur, Quetta, Peshawar, Faisalabad, Multan
For a full list of hospitals, contact our representative or visit: www.efulife.com/branch-locator

Advantages of Network Hospitals
• Access quality treatment without paying upfront
• Direct bill settlement by EFU Life via a simple pre-authorization process
• No financial burden, allowing you to focus fully on recovery

Reimbursement Facility
• If treatment is received outside the network, you can pay first and file claim reimbursement
• Reimbursement is based on reasonable & customary charges comparable to network hospitals
• Network hospitals are recommended for quality care and hassle-free claim settlement

Other Benefits
• 24-Hour Medical Hotline:
  Access medical doctors round-the-clock for assistance during emergencies. (021) 111-338-338

• Customer Service:
Dedicated customer relations staff to provide clarifications and policy support. (021) 111-4357-00

•Integrated Healthcare:
Ensures you receive the most appropriate treatment from the right doctor, following International 
Medical Guidelines during hospitalization.

• Lab Discounts:
Enjoy exclusive discounts of up to 30% at selected labs, reducing the cost of various tests and 
procedures.

Inadmissible Conditions
This Plan is not available to people suffering from (pre-existing) Cancer and HIV/AIDS.



 

Exclusions:
The following Treatments, events, conditions, activities and their related or consequential expens-
es are excluded from the Membership, unless specifically agreed upon in writing by the Company:

• Any treatment or operation deemed ‘medically unnecessary’ including plastic surgery, spa 
treatment, tests or treatments related to fertility, infertility, contraception or sterilization and 
prostheses, corrective devices and medical appliances not surgically required.
• Birth defects or congenital Illness (Congenital illnesses are permanently excluded and will not 
be covered under pre-existing conditions)
• Self-inflicted Injury, attempted suicide, abuse of alcohol, drug addiction or abuse and Treatment 
of any sexually transmitted diseases.
• Psychotic, mental or nervous disorders (including any neuroses and their physiological or 
psychosomatic manifestations) or sexual reassignment (whether for psychological reasons). e. 
Any experimental or unproven Treatment.
• Participating in exercises or operations while serving with either of the armed or paramilitary 
forces or while performing any form of police duty.
• Injury or Illness due to Natural Catastrophes, Epidemic, including, but not limited to, flood, earth-
quake, avalanche and cyclone.
• Treatment received outside Pakistan, except in case of an Emergency and provided the 
treatment is otherwise covered under the policy and does not fall under any of the exclusions. The 
Company will reimburse such expenses in line with the treatment cost incurred at any Network 
Hospital in Pakistan, subject to availability of limit.
• Pre-existing Maternity Conditions shall be covered, subject to nine (09) months’ waiting period 
under Maternity Care benefits limits.
• Fertility/Infertility and related treatments
• Any cosmetic surgeries.

Frequently Asked Questions (FAQs)
1. Who can be covered?
Individual, spouse, and up to 2 children (subject to eligibility).

2. What maternity benefits are included?
Covers normal and C-section delivery. 9-month waiting period applies.

3. Is there a waiting period?
Yes, 30 days general waiting period; only accidental treatments are covered during this time.

4. Is there a free look period?
Yes, 14 days from plan start to review and cancel if desired.

5. Do I pay for treatment costs?
No. Cashless facility at 390+ network hospitals; EFU Life settles bills directly.

6. Are pre-existing conditions covered?
• 1st year: 25% of annual limit
• 2nd year: 50% of annual limit
• 3rd year onward: 100% of annual limit

7. Is a medical checkup required?
No medical checkup is not required its a hassle free enrollment process.

8. How can I file a claim?
• Cashless: Present your health card at a network hospital
• Reimbursement: Submit medical bills and documents to EFU Life

9. Are OPD expenses covered?
Yes, additional OPD coverage is available for the entire family on a reimbursement basis.

If you have any query regarding your EFU Cashless Health Protection Plan, you may contact EFU 
Life on below mentioned contact details

Call Centre: (021) 111-4357-00
Email: customerrelations@efulife.com   



Tel: (021) 111-338-111






















