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Hemayah Takaful Branch Network
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Lahore
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Lahore City
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EFU LIFE ASSURANCE LTD

EFU Life House, Plot No. 112, 8" East Street, Phase |, DHA, Karachi.
Fax: (021) 34537519, Email: csd@efuhemayahtakaful.com
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& "
o us on ‘9898

How does if work?

Type “EFUHEM” on your mobile phone and send 10

9898* or get connected to us by messaging us directly on
the shortoodes:

HEMPRD <space=> CITY for Products
HEMPIF for Policy Information
HEMUPR for Unit Prices

Access your policy details directly by typing the short
codas given below foliowed by your policy number;

* HEMSTA <space> Folicy Number for Policy Status

* HEMDAT <space> Folicy Number for Policy Due Date
* HEMCON <space> Policy Numbar for Policy

e

all the 9898 service by registe
Email: csd@efuhemayahtakaful.com
UAN: (021)111-EFU-HEM (111-338-436)

‘As. 2+T apply

@ {031 ME-TEN-A36 (IW-EFU-HEM)



‘Hemayah’

HEMAYAH

EFU FAMILY TAKAFUL

Hemayah is EFU Life’s Islamic brand representing the Window Takaful Operations of the
company. EFU Life, brings with it years of experience, deep rooted local insights, vast
number of distribution channels, strong IFS rating, solid IT infrastructure and an
impeccable financial base. With Hemayah, you enjoy the peace of mind that comes with
utilizing Shariah compliant financial planning solutions and experience comfort that
comes by being a part of the nation’s largest insurance group.

The brand logo is inspired by the art of Islamic calligraphy and combines the Arabic letters
with an artistic representation of Islamic cultural heritage. The colours of HEMAYAH are
derived from EFU Life’s corporate colour ‘Teal green’ which signifies prosperity and
protection offered to millions of families.

The word Hemayah means protection in Arabic and is encapsulated in the line “Aap ki
Khushiyon ka Saibaan!” which means that HEMAYAH is a way of protecting your family’s
future through its various family Takaful plans which fulfill all the needs of an individual
throughout the course of life, benefiting their family at all stages of life.

EFU Life - WTO Offers Takaful Solutions

Life - bestowed upon us - is the greatest divine gift of all. Imagine a life that gives you the
opportunity to fulfill all your dreams - dreams which are your very own assets, driving you to
plan your life the way you want. Whether it is your career, marriage, children’s education, buying
a house, starting a business, the holy pilgrimage or your retirement, planning for the future is the
key to success. For each step of life, EFU Life - WTO provides Takaful financial planning
solutions that can fulfill your and your family’s needs with certainty and can act as a smart
financial tool no matter what uncertainty life unfolds.

The concept of Takaful

Takaful is a Shariah compliant way of safeguarding yourself and your family against future
financial losses. Individuals in the community come together for a common purpose and
contribute into a Waqf Fund operated by a Takaful operator to protect themselves against
financial losses. A Family Takaful plan assists Participants to share their risk on the basis of
cooperation, brotherhood, mutuality and solidarity for a common good.

The concept of Tawakkul

Tawakkul is based on the Islamic concept of reliance on Allah (swt) or complete trust in Allah’s
(swt) plan. The concept of Takaful is considered by some to be against the Islamic concept of
Tawakkul. This belief is not correct. To adopt any risk mitigation tool, such as Takaful, is not
against the concept of Tawakkul, in fact it is encouraged in Shariah.

The following Hadith explains the concept of Tawakkul with that of taking preventive measures
for ones well being:

The following conversation taken from the sayings of the Prophet Muhammad Sallallahu Alyhi
Wasallam sends a clear message as to why one should indeed consider reducing the risk of
loss:

Anas ibn Malik reported: A man said, “O Messenger of Allah, should | tie my camel and trust in
Allah, or should | untie her and trust in Allah?” The Messenger of Allah, peace and blessings be
upon him, said, “Tie her and trust in Allah.” (Tirmizi)

A risk mitigation tool such as Takaful provides financial stability to a family in case of death or
disability of the bread earner. Hadith also mentions that we should leave behind wealth,
property and other assets for our family so that financially they are able to live a comfortable
life.

“It is better to leave your heirs wealthy rather than poor and asking others for their needs.”
(Bukhari)

The role of WAQF in Takaful

EFU Life follows the Wakalah Wagf Family Takaful Model, which is the approved takaful model
by Shariah scholars in Pakistan. The foundation of this model is based on the Shariah concept
of Wagf which means “to submit any property from one’s possession to that of Allah (swt) to
benefit mankind”. This Shariah concept has been adapted and applied for Takaful.

As a first step, the shareholders of EFU Life - WTO have created a Waqf Fund, which is a risk
pool for the Takaful participants. By creating this Wagf Fund, the shareholders have become the
Wagqif of the Fund. The Waqgf Fund, which under the takaful regulations, is referred to as
Participants’ Takaful Fund (PTF), offers membership to any individual who wants to benefit
from it for risk mitigation purposes.

The shareholders of EFU Life - WTO by virtue of their legal role as Waqif, have also formulated
detailed rules for the operations of the PTF. These rules lay down the requirements for
membership of the PTF, the foremost being that only those Participants will be able to benefit
from the pool who contribute to it.




The contribution by the Participants to the PTF comes under the definition of Tabarru
(donation) and is essential to be paid into the fund to be able to obtain its membership for
takaful benefits. Once this donation is given to the PTF, it becomes the property of the Waqgf
and the benefits payout, such as Takaful claims, will be in accordance to the rules of the fund
as determined by the Waqif. The responsibility of payment of all Takaful claims rests with the
PTF.

To fully comply with Shariah requirements, the funds of the PTF are invested in Shariah
compliant instruments. The investment profits are returned to the PTF.

EFU Life in the Takaful model

EFU Life is the Takaful Operator and serves as the Wakeel or Manager of the PTF.

For its services of managing the PTF, EFU Life receives a Wakala Fee, which is paid by the
PTF. All funds of the PTF are invested by EFU Life in Shariah compliant instruments.

In addition to the role of Wakeel of the PTF, for the investment management, the Takaful
Operator may act as the Modarib (active partner) while the Wagf Fund will be the
Rab-ul-Maal (provider of capital or silent partner) and Modarib will receive its share of profit
however EFU Life has decided to offer its investment management service free of cost to the
PTF and to return 100% of the investment profit back to the PTF in order to strengthen the
fund. This arrangement is called Istibza from Shariah perspective.

Takaful Membership Model

The following pictorial representation summarizes how your Takaful membership will operate
with EFU Life:
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As mentioned above, the Participants enter into a takaful scheme by contributing to the PTF
and obtaining membership of it. This membership gives them access to a risk mitigation tool,
which provides them the Takaful claims in the time of need.

The second level of benefit available in a savings takaful plan is the investment element.
Participants can also contribute to a Participants’ Investment Fund (PIF), which is a unit

linked investment fund set up by EFU Life - WTO. This fund is called EFU Takaful Funds and
follows a balanced asset allocation strategy focused on Shariah compliant investments.

Opportunity for growth - Shariah compliant investments

The contributions to the Participant’s Investment Account (PIA) will be invested in Shariah
Compliant Unit Linked funds selected at the inception of the policy. The funds available are:

EFU Takaful Growth Fund

A unit-linked Participants’ Investment Fund (PIF) comprising Shariah-compliant investments.
The objective of the Fund is to maximize capital growth by investing in a portfolio spread
across a wide range of investments such as Islamic mutual funds, approved equities, term
deposits in  Islamic Banks and Sukuk Bonds.

EFU Takaful Aggressive Growth Fund

A unit-linked Participants' Investment Fund (PIF) comprising Shariah-compliant investments,
aimed at maximising capital growth by using investments with an aggressive market outlook.

EFU Takaful Conservative Fund:

EFU Takaful Conservative Fund has a conservative investment allocation strategy and has
low risk. This is a unit-linked Participants’ Investment Fund (PIF) comprising of
Shariah-compliant government securities, non-equity Shariah-compliant mutual funds,
Shariah-compliant short-term deposits, and cash in Islamic banks or Islamic windows of
conventional banks.

Takaful Membership process flow
1. The Participants make contributions in their Takaful plan.

2. This contribution is parked in a Takaful Account. The purpose of the Takaful account is to
determine the various components of the gross contribution.

- contribution for the PTF

- contribution for the PIF

- Wakala Fee for the takaful operator

3. The contribution for the PTF is transferred to it. This is the Tabarru (donation). By payment
of this contribution (and completing other documentation requirements), the Takaful
membership of the Participant becomes active.

4. The portion of contribution allocated for investments is transferred to the Participant’s
Investment Account (PIA) within the PIF.

5. The Wakala Fee is transferred to the Operator Fund.
6. Wakala Fee on the PTF is transferred from the PTF to the Operator Fund.
7. Wakala Fee on the PIF is transferred from the PIF to the Operator Fund.

In the event of a claim:
8. The PTF pays the Takaful benefit.

9. Depending on the benefit structure of the Takaful plan, the PIF pays the Cash Value.

To summarize: _
There are four funds in EFU Life’s takaful model:

1. Takaful Fund: The parking account where the gross contribution is bifurcated into various
components.

2.PTF (Waaf Fund): The r|sk pool based on the concept of Waqf, and from which all takaful
protection benefits are pai



3. PIF The unit linked investment fund in which a portion of the gross contribution is
invested.

4. Operator Fund: The Wakala Fee (in all forms) is credited to this fund.

For Takaful plans which only offer Takaful protection benefits and no investment benefits,
the PIF is not present in the model.

Surplus sharing

Takaful offers a unique feature of Surplus Sharing to the Participants in addition to risk
mitigation benefits. By contributing Tabarru (donation) into the PTF the Participant may be
entitled to a possible share of surplus funds. At the end of each year, EFU Life -WTO will
determine the surplus in the Wagf fund based on the method approved by the Shariah
Advisor and Appointed Actuary. A part of the surplus may be distributed to the
Participants as Bonus Units through additional unit allocation in the PIA. A part of the
surplus may also be retained to strengthen the PTF.

In case of a deficit in the PTF, the Takaful Operator extends a Qard-e-Hasna (interest free
loan) to the PTF to cover the deficit. This Qard is repaid to the Takaful Operator from future
surpluses in the PTF.

Group Family Takaful

Under Group Family Takaful, an employer decides to take Takaful cover for its employees.
The Takaful contribution is paid by the employer and the Takaful membership model is
similar to the one described earlier. For plans which only offer Takaful protection benefits
and no investment benefits, the PIF is not present in the model.

General terminologies in Takaful

Life Insurance Family Takaful

Insurance Takaful

Life Insurance Family Takaful

Life Insurance Company Family Takaful Operator

Client Participant

Life Cover Family Cover

Premium Contribution

Sum Assured Sum Covered

Premium Payment Term Contribution Payment Term

Fund Acceleration Premium Fund Acceleration Contribution
Reinsurance Retakaful

Policy Policy/Membership

Policy Term Policy Term/Membership Term
Mortality Charge Wagf Donation/Tabarru/Mortality Charge
Mortality Pool Waqgf/Participants Takaful Fund
Provisions and Conditions Participants Membership Document

LIFE HEMAYAH

<.

CERTIFICATE OF SHARIAH COMPLIANCE
FOR EFU LIFE ASSURANCE LTD - WINDOW TAKAFUL OPERATIONS

In the capacity of Shariah Advisor of EFU Life Assurance Ltd -
Window Takaful Operations, | certify that | have reviewed the
structure of the Individual and Group Family Takaful products
and riders which are based on the Wakalah-Wagqf takaful model.
| have also examined all relevant processes and documents
including the Participants Membership Documents. In addition |
have reviewed in detail the investments with regard to all Takaful
funds.

Based on Shariah rulings and to the best of my knowledge and
belief, the Window Takaful Operations of EFU Life Assurance
Ltd including Individual and Group Family Takaful products and
riders, investments of all Takaful funds, relevant documents and
processes are compliant from all aspects of Shariah.

In my opinion, it is permissible from the Shariah point of view to
obtain Membership in these products and benefit from them.
And Allah knows best

S )
o gl

By URULTe

Mufti Muhammad lbrahim Essa
Shariah Advisor
Date: February 23, 2015 (Jamadil Awal 3, 1436 A.H)
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