PAYPAK
GREEN DEBIT CARD

CHOICE OF A TRUE PAKISTANI




PayPak Green Debit Card

Every hardworking individual deserves the opportunity to protect their loved ones and build a secure
financial future, regardless of income or social status. However, many underserved and unbanked
communities remain vulnerable due to limited access to formal banking and financial protection.

To bridge this gap, EFU Life and EFU General, presents the PayPak Green Debit Card under the
PayPak Hope Program. An innovative initiative tailored for working class and unbanked segments.
This all-in-one solution combines easy access to banking facilities with complimentary Insurance and
Takaful protection, empowering every Pakistani with affordable, transparent, and secure financial
tools designed to meet real-life challenges.

Exclusive Coverage Details:

All active and new PayPak Green Cardholders aged 18-70 are provided the following comprehensive
annual benefits:

e Death Benefit: Financial support for the beneficiary in the event of the cardholder’s death due to
any cause, helping manage immediate expenses.

¢ Accidental Death Benefit: An additional benefit will be paid if the cardholder’s death is caused
by an accident, offering enhanced protection in unexpected situations.

* Daily Health Cash Benefit: A daily allowance is paid if the cardholder is hospitalized helping
cover recovery-related expenses.

¢ Daily ICU Benefit: A higher daily payout in case of ICU admission, recognizing the increased cost
and severity of intensive medical care.

¢ Fraudulent Transaction Benefit: Reimbursement for financial losses due to unauthorized debit
card transactions (excluding cyber fraud), giving added peace of mind.
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Who is Eligible?

¢ All working class and unbanked segments.
« Age: 18 to 70 years
¢ Applies to Conventional Banking Cards

Are there any other important details | need to be aware of?
One must be aware of the following things which include:

a) Waiting Period (only applicable for Health and ICU benefit):

|. Due to Sickness: 15 days

Il. Due to Accident: No waiting period

b) Confinement Limit per year: 180 days

c) Hospitalization for 24 hours

d) No restrictions of the panel hospitals.



How to Claim?

In case of any claims irrespective of death, accidental death, hospitalization, ICU confinement,
fraudulent transactions, customer can reach out to EFU Life from any of the below three channels.
After the intimation written/verbal, EFU Life will lock the request, and the dedicated claims
coordinator will get in touch with the claimant for the collection of the relevant documents:

The nominee/customer can notify us of any existing or previous claims, by:

* Contacting on helpline at 021-111-338-111

e or by dropping the text on WhatsApp number 0304-4091140

e or can email at claims@efulife.com. A dedicated claims coordinator will then get in touch to collect
all necessary documents via WhatsApp for further ease and simplification.

What is not covered by this plan?

This policy does not cover loss (es) resulting from or attributable losses by reason of/ attributable to;
* Errors in Transactions Recording System;

¢ Debiting of customer’s account by amounts in excess of or less than the actual transaction amount;
¢ Not recognizing the actual currency of transaction or not applying the correct foreign currency
exchange rate;

¢ Debiting the account by an amount in excess of the allocated card limit by the Bank,
Notwithstanding the limit per card not exceeding or defined in the schedule;

» No cover for any kind of cyber fraud/ liability/ crime related and similar losses.

* No cover given for losses which were already known to the Insured before the issuance date

of this Policy;

* No coverage for spoofing where customer innocently or knowingly provides confidential bank
information;

¢ Loss due to the use of a genuine Plastic Card by an Insured customer with intent to defraud the
Insurer;

¢ Any loss not discovered and intimated during the Policy period;

* Suicide, intentional self-inflicted injury;

* Murder, assault, assassination, injury sustained through firearm injury, participation in any criminal
activity or violation of law;

Disclaimer:

* This Product is underwritten by EFU Life and EFU General.

« EFU Life and EFU General will be responsible of settlements of any claims to the customer(s) or
beneficiary(ies).

¢ TLINK shall not be held responsible in any manner whatsoever to any person including but not
limited to the customer(s), beneficiary(ies) or any third party.




EFU LIFE ASSURANCE LTD.

EFU Life House, Plot No. 112, 8th East Street, Phase |, DHA, Karachi, Pakistan
Fax: (021) 3453-7519 Email: cbo@efulife.com

EFULIf
© (021) 111-338-111 @ efullfe.com D:) EFU Life PlanIT @ IEFULifeAssurance @ @EFU_Life @ [EFULIfeOfficlal EFU_Life @ 9895



NN By SV

TR




i /AL

Sl duTUtse ST BP0 & Ui T8 KUl it S T 555
(jwuful?ﬁé?’“dl.m(@dz@@:o&?(:fa dej@/)’r)faeﬁcﬂt‘_n(ﬁm{o&
_uZ“‘L/(?/:,‘:/}""‘A/?J)de&QL

S r e SN g S 2 S Syl L8 S
-%..Uyk’vf/““iégd/st/f/ﬁ’f&’f/,/ﬂfuﬁgcc«”/tjﬁ»&.l‘?vgﬁjé?’/j{v”
CEE 3 i bt A Bl TAL i P Issbt e S bl
-u:ﬁ,Jﬂ}@gwwﬁi,uuﬁwwuwéz«‘f:, 4

LA E e 5Tl sl JeT0 18 A8 0 dns K@/L@ L Enlwzrel
b

G/galgl}ld/}ftJngJr’”/.)uldL:g):/t;ngnc«G}L@Lf:u/(&ﬂnﬁjgjiuﬁ’ugaﬁﬁ
L

LA E TS e i St 8 L5 s e K0 66 600k
el

ﬁ@tkfl:‘afé.lgd/ﬂ/'f:/?;.l{ed;!ju?z_”/?tnﬁ;uﬁdt}ﬂgﬂnbb//fi: 4 g&buﬁdlﬁﬁ;‘xg{
& Sl

o\t st B ad e b A3 g 58T I b Pty s W 5,600k B bty 58Ty
SSedpippdeind

SRS L3321 om0 2 15 3 e o P s 6 e 1201
'%Ju}ﬁ/:{/}b(f?}bjgt'JLb

ﬂ};ﬁw};

o/léuig'/' %3] ’) oW BEE Uy s BT ot | on B e Utny o 7 B6 = B OB 47 36 B

15,000 2,000 1,000 100,000 50,000




e s U

g@d/@/fulf&rlﬁ

70187

e P L S S

surnebr e wdm bl

e S ESE Te e B 50Ul

(G UL L anzy s 3Tsn i)t pfesa

15 ek

i aBd e Sl (r

180wl Ut ez ut-(b

96/}/&!;&?24ﬁlﬁ/utdl§;?(c

PRV AT

Ty

6/)/’7:/}/L'¢j.££.u,/ Lt eSS UL Ut s OTd bt Sl 45 Qe 5

L v QS AW b g 91812 5SS A CE LS

U Sty st 32 s, T /ﬁ;/u‘"{g,,%z_w/ Lkl e o § Iy IS

b Sove Pl ipd £

e CESod 5 FE ) 5t e ﬁz‘;@ﬂ:ﬁﬂiuﬁrﬁf///}/} b

J/J€,021-111-338-111: JI b

0304-4091140: % G yal s

claims@efulife.comqfdfd!g

(Ll VWISl Sty s frlial 5L ol s S
WA LTI ST N Pt 5
BT E vt oS 5Ty




fuiajﬂJLnLQi}uﬁ(ﬁ‘/jﬁz@éuégﬂ/‘o

(IS L e plitfe PSS
s.~,tuﬁJ_uLnLL6;q/§,§!u/sw/)gag;/u’7m-

R E e A e sortbbn e fmtic s S LK

L OL U ASNAZ s S 1314 L PSS

& e LR T & kS 1L s Lo
foL:Lﬁ}L!,Ln/?é./ﬁl}pLPjJan@@l{Mﬂb}g::’bc;s,f’lgu(/b//’
(s eSS P S B e
fﬁé’@)@Uifl(j";«ub’:,&;‘)},uub»&a,od/(fggﬁuLﬁ}uﬂ"ﬁ:{ .

e Sl ] ggf;ﬁ}@kdn/@ff} .

Ll,anééd;/;JwJu)m;n@)u::,)utd&}u }&&guﬁﬁfﬁf&wﬂf .
‘e blad

LB b6 «

. b
s
—ee ol J 2y IS Sy Iy

G2 Sy s S E e s 85"
A Pt P a3t s S S ALINK) 01

iy
¢

g




B

IS BN Sbes R e Bth 1127 L ibe i i1l
csd@efulife.com :J< §1(021) 3453-7519: uﬁ

EFULIf
© (021) 111-338-111 @ efullfe.com E:) EFU Life PlanIT @ /EFULifeAssurance @ @EFU_Life @ [EFULIfeOfficlal EFU_Life @ 9895



