
PAYPAK 
GREEN DEBIT CARD
CHOICE OF A TRUE PAKISTANI



Every hardworking individual deserves the opportunity to protect their loved ones and build a secure 
financial future, regardless of income or social status. However, many underserved and unbanked 
communities remain vulnerable due to limited access to formal banking and financial protection.

To bridge this gap, EFU Life and EFU General, presents the PayPak Green Debit Card under the 
PayPak Hope Program. An innovative initiative tailored for working class and unbanked segments. 
This all-in-one solution combines easy access to banking facilities with complimentary Insurance and 
Takaful protection, empowering every Pakistani with affordable, transparent, and secure financial 
tools designed to meet real-life challenges.

Exclusive Coverage Details:
All active and new PayPak Green Cardholders aged 18–70 are provided the following comprehensive 
annual benefits:

• Death Benefit: Financial support for the beneficiary in the event of the cardholder’s death due to 
any cause, helping manage immediate expenses.

• Accidental Death Benefit: An additional benefit will be paid if the cardholder’s death is caused 
by an accident, offering enhanced protection in unexpected situations.

• Daily Health Cash Benefit: A daily allowance is paid if the cardholder is hospitalized helping 
cover recovery-related expenses.

• Daily ICU Benefit: A higher daily payout in case of ICU admission, recognizing the increased cost 
and severity of intensive medical care.

• Fraudulent Transaction Benefit: Reimbursement for financial losses due to unauthorized debit 
card transactions (excluding cyber fraud), giving added peace of mind. 

Benefits of the Plan:

Who is Eligible?
• All working class and unbanked segments.
• Age: 18 to 70 years
• Applies to Conventional Banking Cards

Are there any other important details I need to be aware of?
 One must be aware of the following things which include: 
a) Waiting Period (only applicable for Health and ICU benefit): 
I. Due to Sickness: 15 days 
II. Due to Accident: No waiting period 
b) Confinement Limit per year: 180 days 
c) Hospitalization for 24 hours
d) No restrictions of the panel hospitals.
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How to Claim? 
In case of any claims irrespective of death, accidental death, hospitalization, ICU confinement, 
fraudulent transactions, customer can reach out to EFU Life from any of the below three channels. 
After the intimation written/verbal, EFU Life will lock the request, and the dedicated claims 
coordinator will get in touch with the claimant for the collection of the relevant documents:
The nominee/customer can notify us of any existing or previous claims, by:
• Contacting on helpline at 021-111-338-111 
• or by dropping the text on WhatsApp number 0304-4091140 
• or can email at claims@efulife.com. A dedicated claims coordinator will then get in touch to collect 
all necessary documents via WhatsApp for further ease and simplification.

What is not covered by this plan? 
This policy does not cover loss (es) resulting from or attributable losses by reason of/ attributable to;
• Errors in Transactions Recording System;
• Debiting of customer’s account by amounts in excess of or less than the actual transaction amount;
• Not recognizing the actual currency of transaction or not applying the correct foreign currency 
exchange rate;
• Debiting the account by an amount in excess of the allocated card limit by the Bank, 
Notwithstanding the limit per card not exceeding or defined in the schedule;
• No cover for any kind of cyber fraud/ liability/ crime related and similar losses.
• No cover given for losses which were already known to the Insured before the issuance date 
of this Policy; 
• No coverage for spoofing where customer innocently or knowingly provides confidential bank 
information;
• Loss due to the use of a genuine Plastic Card by an Insured customer with intent to defraud the 
Insurer;
• Any loss not discovered and intimated during the Policy period;
• Suicide, intentional self-inflicted injury;
• Murder, assault, assassination, injury sustained through firearm injury, participation in any criminal 
activity or violation of law;

Disclaimer: 
• This Product is underwritten by EFU Life and EFU General. 
• EFU Life and EFU General will be responsible of settlements of any claims to the customer(s) or 
beneficiary(ies).
• 1LINK shall not be held responsible in any manner whatsoever to any person including but not 
limited to the customer(s), beneficiary(ies) or any third party.
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