< <K<K <L

<<

BASIC FACT SHEET

Theproductyou havepurchaseds below.

EFU Accident and Mobile Theft Plan ¢ A protectionplan that offers coveragim case, loss of mobile phone, accidental
death, accidental disability, Accidental medical reimbursement, and loss of identification documents i.e., CNIC and
Driving License due to snatching through armed hgdd (Subject to exclusions)

EnrollimentAge:18to 64 yearsof age

Coveragé\ge:18to 65years

PalicyTerm: Yearly avlonthly

Payment Mode: Yearly or Monthly (Auto Payment for monthly policy)

Free Look: 30 days (full amount will be revert with in freelook period Applicable for Yearly policy)

The Insurance Company will settle the claim directly with the insured customer/ his or her legal heirs within fifteen working days from
the date of receipt of complete claim documents.

If the product price changes, the new rates will apply equally to all policy holders.

By subscribing to this service, you explicitly consent to the sharing of your personal data with a third-party insurance company.
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Servicewill be autounsubscribe@fter 90daysof continuousnonpayment.
90

Auto-Renewal and Payment Terms

1.  All plans shall automatically renew for a period of five (5) years (where applicable).
2. You can unsubscribe your plan anytime from the easypaisa app or by calling the easypaisa helpline 3737.

3. The 6 month and annual plans can be reversed within 15 days of subscription for Health plans and 30 days for Lifeuplarssiti§gribe
within this period, you will get your full amount refunded.

4. A prepayment notification will be sent at least three (3) days prior to your next periodic deduction date on monthly basis.
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EFLULifeand EFUGeneralssuedProvisionsnd Conditiondocumentswill governthe actualcoverageof the policy.

1 Youwill receiveSMSotificationupon Enroliment& PremiumDeduction.

1 Its hereby clarified that for any complaint or grievance related to this policy, you can contact EFU Life via email:
gbdsmallticket@efulife.conor call their Helplineat (021)111-338111 or you may contact Easypaisa Digital Bably
dialing 3737 or at (042) 11003-737. For further details you can also vifiasypaisa Digital Bankebsite at
www.easypaisa.com.pkou also acknowledge that a proper redressal mechanism will be followed in case of any
grievance from my side, where by EFU Life, EFU Gener&lasypaisa Digital Bankll co-ordinate amongst
themselves and intimate me accordingly as per policy terms and conditions.

(021)111338111 gbdsmallticket@efulife.com R
www.easypaisa.com.pk 6 R (042)111003-737 3737 o] Iﬁs
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Customer Undertaking:
I fully understand that will receivethe coverageas perthe premium paidaccordingto the categorywhich lhave selectedand| agree

that | mustpaypremiumamounton this plan, for which [havegiventhe absoluteauthority to deductthe payment frommy easypaisa wallet
account for each premium due as per the policy term selected by me.

EFU Accident and Mobile Theft Plan offersthe following benefitsand premium modes:


mailto:gbdsmallticket@efulife.com
http://www.easypaisa.com.pk/
mailto:gbdsmailticket@efulife.com
mailto:gbdsmailticket@efulife.com
http://www.easypaisa.com.pk/

Loss of
Accidental Loss of Mobile d'de"t'flcit'_‘m Monthly
Accidental Permanent Accidental ! ocuments Le., Annual Bundled
. Phone due to CNICand .
Death Total Medical . s Bundled Premium
) L . snatching through Driving License due .,
Benefit Disability Reimbursement ) Premium (Auto
Benefit armed hold-up to snatching Payment)
through armed ym
hold-up
Rs50,00( Rs50,000 Rs10,000 Rs10,000 Rs3,000 Rs1,000 Rs100
)
(
100 1,000 3000 10,000 10,000 50,000 50,000
| am aware that | can intimate my claim/ complaint by contacting EFU Life at below details:
1  CallingeFUWLifehelpline111-338-111
1 Emailingon claims@efulife.conor gbdsmallticket@efulife.com.
1  Addres€FUife: EFWifeHousePlot#112 8th EastStreet,Phasel, DHAKarachPakistan.
(021)111338111/:

claims@efulife.com gbdsmallticket@efulife.com

1 112



mailto:claims@efulife.com
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INSURANCE POLICY TERMS & CONDITIONS
Issued and Underwritten by EFU General Insurance Ltd.
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PREAMBLE:

Whereaghe InsuredCustometby a written proposaland declarationor throughverbalinstructionsby

way of recordedtelephoniclines of Easypaisa Digital Batiknited, which shall be the basis of this
InsuranceContractandis deemedto be incorporatecherein,hasappliedto EFUGeneralnsuranceLTD.
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agreed topay the premium as consideration for such insurance to insure against the risk of Accidental

Death, Lossof mobile phone due to snatchingthrough armed hold-up and loss of identification

documents while happening during the period of Insurance and within the territorial limas,

mentioned in the Insurance Certificate and/or and subsequent period for which the Insurance
Company may accepaymentfor the renewalof this Policy.

EFU o l%

ThelnsuranceCompanyherebyagreeswith the InsuredCustometto the extentandin the mannerhereinprovidedandin consideratiorof
the payment ofpremium,that if the InsuredCustomersuffersany and/orall the following incidents, the Insuran@ompany shall indemnify
the Insured Customers as per the terms, coverage, conditions, limitations, and exclusions contained herein.

/

PARRA- COVERA

Accidental Death:
If the InsuredCustomershallsufferaccidentadeathdueto bodilyinjury anywherein Pakistarresultingfrom anyaccidenthen
the Insurance Company will pay to the Insured customer or his/ her legal heirs/ legal estate /personal legal
representatives/beneficiargsthe casemayrequire,the sumor sumsasstatedin the InsuranceCertificate/ Scheduleandalso
statedherein, providedalwaysthat the accidentaldeathmustoccurwithin the Periodof Insuranceandthe sum orsumsto be
paid as stated in this Policy shall be the maximum liability of the Insurance Company towards the Insured Customer.

ForAccidentDeathIinsuranceCoverAccidentshallmeanbodily injury causedby violent accidentalexternaland visible means
other than and except bodilyinjury referred to in the exception heretocontained.

Loss of Identification Documents:

If the InsuredCustomeishallsufferlossof identificationdocuments.e.,lossof CNIGind DrivingLicensedueto snatchingthrougharmed

holdthenthiscovershallindemnifythe InsuredCustomeifor the regenerationchargesncurredby the InsuredCustomeiin obtainingthe
duplicate/ fresh CNIC and Driving License provided always that the loss occurs during the Period of Insurance and stéthin Paki

CNIC
/ CNIC
Loss of Mobile Phone:

If the InsuredCustomershallsufferlossof mobilephoneagainstsnatching theft dueto armedhold up, the InsuranceCompanywill pay
to the InsuredCustomeup to the amountasstatedin the Suminsuredor the MarketValuewhicheveris lower. Providedalwaysthat the



maximum of onelaim is payable in thehole policy year and provided further that the loss occurs during the Period of Insurance.



PART B- SUM INSURED

Covers Sum Insured per Insured Customer in
Pak Rupees

Accidental Death 50,000

Lossof Mobile Phone du¢o snatching/theft througharmedhold-up 10,000

Losf identificationdocumentd.e.,CNIGndDrivingLicenselueto snatching 3,000

through armed holeup

Total 63,000

The sum insured mentioned above if gets reduced by the claim payment during the policy period will not be reinstatedthie sase
insured of any one of the covers mentioned above gets exhausted due to claim payment the sum insured of remaining caraesrwill
valid till validity of the policy period unless exhausted due to claim.

50,000

S 10,000

3 CNIC : 3,000

63,000

PART C- ELIGIBILITY CRITERIA FOR INSURANCE COVERAGE
EnrolmentandCoveragégefor this InsuranceCovelis 18yearsto 65 years.

65 18

PART D- FREE LOOK PERIOD

Yearly Premium Plan:

Insured Customeshallhave theright to cancethe coverageandunsubscribdrom this insurance polioyithin 30 days freelook period. The
30 days freelook period to begin from the date of receipt of insurance policy by the Insured Customer. The Insured Gustseesfi
un-subscriptiorandpolicycancellatiorwithin 30 daysreelookperiodshallbe entitled to full amountof premiumreversalprovidedthere
isno claim during the free look period and provided the Insured Customer informs the Insurance Cahpanthe discontinuation of
thisinsurancecoveragewithin freelookperiod. It isa conditionthat the InsuredCustomershouldinform aboutthe discontinuationof the
InsurancePolicyby wayof awritten applicationor throughverballyrecordedtelephonelinesto affect thecancellationIn caseof anyloss
during the freelook period or if the Insured Customer intimateschacellation of the policy after Freelook period, premium will not be
refunded.

D-

30 30
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Monthly Premium Plan:
Nofreelookperiod applicableon optinga monthly premium plan.

PART E- PREMIUM

Monthly PremiumPlan(auto payment) 100

YearlyPremiumPlan 900

Theabovepremiumsare inclusiveof currently applicablegovt. taxesandlevies.In caseof any changen taxesit would
affect the above premiums accordingly.



100

900

PART F- PERIOD OF INSURANCE

Either MonthlyPlanOR

Onemonth from the date of subscriptionfor this insuranceand paymenbf premium.

YearlyPlan

12monthsfrom the date of subscriptiorfor thisinsuranceandpaymentof premium.

ThelnsuredCustomercangetenrolledfor anyone of the aboveperiodswhichthe InsuredCustomershouldspecify intheir application
for insurance coverage whether in a written form or through verbally recorded telephone lines.

F-
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PART G- GEOGRAPHICAL LIMITS
Pakistan

PART H- LAW & JURISDICTION

Lawsof IslamicRepublic oPakistarwith the jurisdictionof courtsin Karachshallapply.

PART I- EXCLUSIONS

Following exclusions are applicable on Accidental Death

a. Deathdue tobodilyinjury willfully incurred.
Deathdueto or resultingfrom internal selfinjury, suicide,or attempted suicide(whetherfeloniousor not).
Deathresultingfrom service orduty with armedforces, policdorces,securityforces,law enforcementagenciesandrisksalike.
Death resulting due to the engagement in playing Football, playing polo, motorcycling, hunting, steeple chasing,

mountaineeringinvolvingthe useof ropesor guides)racingof anykind, winter sports& hangglidingandanykindof sports

b.
c.
d.
relatedactivities.
e.
f. Nocoverfor anykind of disablement
g.
h.
i.
i

)e

Deathdueto anypre-existingconditionand/ or complicationarisingfrom it.

Deathdueto anykind of diseasesicknessillness,allergiesandinfection

Deathdueto pregnancyor childbirth andrelated complications

Deathdue to resulting from or happeningduring intoxication, insanity, fighting or unlawful act on the part of the

Insured Customer or surgical or medical treatment.

k.  Deathsustainedythe InsuredCustomemhile flyingunlessflyingasa fare payingpassengem aircraftoperatedby a
regular airline over an established route.

I. - Anykind of routine physicalor other examinations

m.  Accidentsvhichcanbe coveredthrough LifeInsurance Employerd. iabilityand Workmen Compensatiolmsurance.

)i

)i

Nocoverfor any kindof medicalexpenses antiealth relatedexpensesvhether accidentabr otherwise.

)d

)a
)b
)c

)f

)h
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Following exclusions are applicable on Loss of Indemnification Documents

a.
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Damageto and destructionof CNICand driving licensedue to any reason.Any costsand expensegelated to damage
and destruction of the said documents will not be covered.

Los=of anyother documentsnot specificallycovered.

Los=of personaleffectsnot limited to wallet, jewelry, watches,cash,or anyotheritem lostdueto snatchinghrougharmed
hold-up or due to any other reason.

Losgdueto mysteriousdisappearancandtheft

Losglueto anykind of governmentalkconfiscationof the CNIGand DrivingLicense

Losgdueto atmospheridisturbances anéctof Godnot limited to rain, flood, volcaniceruption, hailstorm,earthquakeetc..
or any other convulsion of nature.

Losglueto wear andtear, damageby worms, moth, vermin,gradualdeterioration etc.,

Losslueto fire

Losgdueto any peril not specifically and explicitlyoveredby thisinsurance.

Anylosswhile the CNIC andrivinglicenseare inthe carecustodyand control of any other personother than InsuredCustomer.

CNIC

CNIC

CNIC

Following exclusions are applicable on Loss of Mobile Phone:

a.
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Any kindof accidentadamage
Anylossdue tomysteriousdisappearancand/or if left unattended.
Anylossto the mobile phonedue to short circuit/ excessoltagerelated damages
Nocoverfor accessorieand screerprotectors
Nocoverfor anyunpaidPTAregistrationchargestaxes,customduty etc. in caseof alossof mobilephone
Anyloss dueo wear andtear, depreciationandgradualdeterioration of the mobile phone
Losgdueto anykind of governmentakonfiscationof the mobile phone
Losdueto atmospheriaisturbances anéctof Godnot limited to rain, flood, volcaniceruption, hailstorm,earthquakeetc.
or any other convulsion of nature.
Losgueto fire
Losgdueto any peril not specifically an@xplicitly covered byhis insurance.
Damageo and destructiorof mobile phonedueto anyreason.
Lossor damage arisinfom negligence/mishandlingf the insuredcustomer.
Losgueto shearingof antennaand Battery leakage.
Lossof mobilephone dueto burglaryat home
Anylossesvhichare coveredunderHomeandBurglaninsurancePolicy, oranyother policymaintainedby the Insured Customer
for similar risks will not be covered under this Policy.
Anylosswhilethe mobilephoneisin the carecustodyandcontrol of anyother personotherthan InsuredCustomer.
«



Following exclusions are applicable on all three covers:

a.
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Loss or damage directly or indirectly occasioned by or happening through or in consequence of War or war like operations
(whetherdeclaredor not), invasion,actof foreignenemy,hostilities, riot,strike, civicommotion, terrorism, civil wamutiny,
rebellion, revolution, insurrection, conspiracy or military or usurped power, loot, sake, pillage, sabotage, or any losses in
connectiontherewith.

lonizingradiationor contaminationby radioactivityfrom anynuclearfuel or from anynuclearwastefrom burningnuclearfuel,
radioactive toxic, explosiveor other dangerougproperties ofanyexplosivenuclearequipmentor anypart of that equipment.
CybemRisks

SanctiorLimitation

Communicablé Infectiousdiseases

Anyfraud, misrepresentationdishonestact, criminalactor plotting by the InsuredCustometto obtainthe insurance

benefit under this policy.

Incompleteclaimdocuments

Late notification of claim unless there is a genuine reason provided in writing by the Insured customer along with the
necessanproofsprovidedthe proofsarefoundsatisfactonbythe InsuranceCompanyn acceptinghe late notification of the
claim.

Anyeventof ForceMajeure

Nonpaymenbf premiumby the InsuredCustomerand non-realizationof premiumby the InsuranceCompany.
Anyreasondueto whichthe InsuredCustomerceasedo beeligible forcoveragaunderthis InsurancePolicy.

Cancellatioror termination of thisInsurance Policlgy the Insurance€Companyor bythe InsuredCustomeifor any reason.

Ifthe InsuredCustomeiis alsocoveredthroughany similarinsurancepolicyor coverage.

Nocoverfor anykindof costsincurredto report the lossto the lawenforcementagenciesncludinganykind of travelingcosts.
No cover for any costsincurred in obtaining loss/ claim evidencefrom the governmentor any entity for the purpose

of substantiating the claim to the Insurance Company

/

PART J- SPECIAL CONDITIONS AND WARRANTIES:

a.

Thepremiumpaymentfrom the Insured/ dza (i 2 a6&DIWE be auto debitedafter obtainingthe recordedexplicitconsent
of Insured Customer to deduttte premiumagainst thisnsurance policy. Inase of norpayment of premium withir60 days
by the Insured Customethe Insured Customer will be unsubscribed frthis insurance coverage and claimaify, will notbe paid.



Howeverjt isaconditionthat subscriptiorandinsurancecoveragevill commenceonlywhen thelnsuredCustomeipaythe premium.

b.  InsuredCustomemvho hasregularlypaidthe premiumshallbe entitled to recoverthe loss fromthis insurancecoverageprovided
the loss falls within the insurance coverage provided.

c. Ifthe InsuredCustomer has subscribed to monthly premium payment plan, the Insured Custothe&rdase will only be eligible
to aclaimpaymentif the losshappengduringthe month of subscriptiorandpremiumhas been paidfor that month duringwhich
the claim occurs subject ine month waiting period as mentioned as described in Part L below.

d. Warranted that the Insured Customer must act and take all reasonable precautions for the safety and security of the mobile

phone and identification documents.

e. Warrantedthat coverunderthis policywill ceaseto attachin respectof the individualcellularmobile phonethe momentsuch
individual cellular mobile phone is disconnected by cellular telephone company for any reason whatsoever.

f.  Warrantedthat in the eventof theft andsnatching ofmobile phoneandidentificationdocumentsthrougharmedhold-up the
Insured Customer will be required provethat the loss has been taken place due to external forcible and/or violent means.

g. The coverage of mobile phone under this insurance policy is limited to PTA registered mobile phones only. In case the PTA
registration is in progress, the Insured Customer is required to furnish the necessary evidence before insurance coverage

commencemenand copyof challanduring thevalidity period of this insuranceolicy.Claim if anyghallonly be entertainedupon
furnishing of the said evidence.

h.  In case of a claim arising under this insurance policy due to the loss suffered by the Insured Customer, the Insured Customer

will immediately report the loss to the police / law enforcement authorities/ any other relevant government or private
authority (where required) and will simultaneously inform the Insurance Company.

i Itisaconditionthat onlyoneclaimwill be paidagainsthe lossof mobilephoneduringthe annualpolicyperiod.

j- Itisaconditionthat only one policywill beissuedto one CNIGholderat onetime.

60

PTA

CNIC

PART K- CLAIM NOTIFICATION, CLAIM PROCEDURE AND CLAIM PAYMENT:

Theinsuredcustomerwill be ableto makea claimunderthis insurancepolicyif the loss sufferedby the insuredcustomerfalls under the
scope of coverage. Claim (if any) should be reported by the Insured Customer to the Insurance Company in writing, stasimgdhe
| dza i 2 peSovdEirformationi.e., name,CNIQNo.,insurancepolicynumber, contactnumber, permanentpostalandemailaddressas
well asdate, briefoccurrenceof the lossand causeof loss. Claim Notificatioshouldbe madewithin the maximum periodf 15 daysbut
preferably within 72 hours from the date of loss on the following contact details:

EFUGeneralnsurance

Ltd,Postahddress:

Tel:

Fax:

Email:
Uponreceiptof claim notification, thednsuranceCompanywill (if necessaryappointa lossadjuster/ surveyor tassesshe notified loss.
ThelnsuranceCompanywill alsosendanacknowledgmentetter to the affectedinsuredCustomemith severnworkingdaysfrom the date
of receipt of claimintimation andshallalsoadvisethe name andcontact detailsof the appointedsurveyor (if any)whowill carryout the
survey of thereported loss. Thénsurance Comparst the same time will alsprovidea claim form to the affected Insured Customer to
befilled out andgiven tothe surveyor within05 workingdaysof claim intimation. ThaffectedinsuredCustomeshouldsignthe claimform.



The surveyor/ Insurance Company shall contact the Insured Customer, conduct the survey, and collect relevant claim supporting
documentation from thdnsured Customer for assessing thaim as per policy terms and conditiofi®llowing minimum claims document
to be furnished by the Insured Customer to the Insurance Company/ Surveyor for assessing the loss.



Accidental Death

) CNIC (« .
15 «

« /

i Claimform filled andsigned.

ii.
iii.
iv.
V.
Vi.
Vii.
viii.

MSISDNpnwhichpolicyis purchased.
Copyof CNI@fthe InsuredCustomer
Copyof CNIGftheL y & dAndalésata

LegaHeirship Certificatéssuedby the court of competentauthority.
DeathCertificatefrom NADRA

DeathCertificatefrom Graveyard/placeof cremation
DeathCertificatefrom Hospital
PoliceReport(RoznamchaFIR)ssuedby the concerned Policstation.

CNIC

Loss of Identification Documents i.e., CNIC and Driving License

XiX.
XX.
XXi.
XXii.
XXiii.
XXIV.

XXV.
XXVi.

Loss of Identifica
XXXV.
XXXVi.
XXXVil.
XXXViii.

iX.
X.
V.

Claimform filled and signed.

MSISDNpnwhichpolicyis purchased.

Copyof CNIMfthe InsuredCustomer

Copyof the bill issuedby the relevantauthority.

Copyof the receiptsof paymentmadeby the InsuredCustomer
Copy of duplicatelocumentsobtained.

72
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MSISDN
CNIC
/
I

Copyof the notificationletter sent to the relevant authorityor lossof identificationdocuments.

PoliceReport(RoznamchaFIR)ssuedby the concerned Policetation.

MSISDN

tion Documents i.e., CNIC and Driving License

Claimform filled and signed.

MSISDNpn whichpolicyis purchased.

Copyof CNI®fthe InsuredCustomer

Originalbill

OriginalCopyof the receiptsof paymentmadeby the InsuredCustomer
PoliceReport(RoznamchaFIR)ssuedby the concerned Policetation.
Detailsof lostmobilephonei.e.,IMEINo.MakeandModel

CNIC

CNIC

MSISDN

:EFU

«

Xi
il
Xiv

XV

XVii
XViii

XXVl

XXViii

XXiX
XXX

XXX
XXXII

XXXl
XXXIV

CNIC
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Theabovelist of claimdocumentss not exhaustiveandthe InsuredCustomemaybe requiredto furnishanyother documentrequired
by the Insurance Company or Surveyor to substantiate the claim.

Noclaimwhatsoevemill be payableunderthis insurancepolicyif completeclaimdocumentsasmentionedabove,andanyother documents
required by the Insurance Company or surveyor to substantiate the claim are not furnished.

After completionof all requireddocuments the InsuranceCompanywill reviewthe submittedclaim documentandmayenquirefor any
clarification/additionaldocumentsf neededto substantiatethe claim.Upon satisfactoryreviewof the claimdocumentsby the Insurance
Companyand/ or the surveyor, if the Insurance Compafiyds that theclaim documents are complete, substantiating the claim and the
claim falls within the insurance policy coverage provided by the Insurance Company, the Insurance Company shiirmpigment
to the InsuredCustomer legalheirsof the InsuredCustomerThelnsuranceCompanywill settlethe claimdirectlywith the insuredcustomer/
his or her legal heirs within 30 working days from the date of receipt of complete claim documents.
If the claimis not payableasper insurancepolicy, terms, conditionsand exclusionsthe InsuranceCompanywill inform the insuredcustomer
within 30workingdaysfrom the date of receiptof completeclaimdocuments.

«

« «
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PART L- BASIS OF CLAIM SETTLEMENT
Followingshall bethe basisof claim settlemenin caseof the insurance coverprovidedby this insurance policy.
L-

Accidental Death
PKR60,000perinsured subjecto the application ofll the termsand conditionsof this insurance policy.

PKR50,000
Loss of Identification Documents i.e., CNIC and Driving License
CNIC
Theregenerationcostsof the abovementioneddocumentsor the sum insuredvhicheverislower. If the originallylost documents
are retrieved, the Insured Customer should take all the necessary steps required by the government authority to surrender the
retrieveddocumentsto the governmentauthority. If the InsuredCustomeiis ableto recoverthe regenerationcostsfor generating
new documents, the said costs will be adjusted from the claim amount paid.

Loss of mobile phone
ThelnsuredCustomeishallbe entitled to receivethe claimof lost mobile phonedueto shatching theft consequenuponarmed
hold-up in the following manner.

Months Claim Amount in Pak Rupees
1stMonth (from the date ofinsurancesubscriptiorand paymentof premium) 0. Thisbeingawaitingperiod.
2rd Month (from the date of insurancesubscription anghayment ofpremium) 1,000

39Month (from thedate of insurancesubscriptionrand paymentof premium) 2,500

4" Month (from the date of insurancesubscriptiorand paymentof premium) 4,000

5" to 9" Months (from the date of insurancesubscription anghayment ofpremium) 5,000

10" to 12" Months(from thedate ofinsurancesubscriptionand paymentof premium) 10,000

Theaboveclaimamountsare alsosubjectto deductionof salvagefecoveryof mobile phone(if any)from the lossamountto
be paid by the Insurance Company.



Itisaconditionthat one month waiting period to applyasmentionedabove. Waitingperiodis the time excessommencingrom

the date of insurance policy issuance till one month during which if any claim occurs it will not be paid. Hence the Insured
Customer will not be eligible for claim payment if a loss occurs during the said period as explained herein. The waiing peri
mentioned above shall also apply on the renewal of this insurance policy by the Insured Customer.
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PART M- GENERAL CONDITIONS
Following general conditions shall apply to all the insurance covers incorporated hereinto the Insurance Policy.
M-

ThisPolicy
along with the Schedule/InsuranceCertificate, EndorsementsClauses(if any) shall be read together as one Policy document
andanyword or expression tavhicha specifianeaning has beeattached inany part ofthis Policy or of the Schedule

I InsuranceCertificateshallbear suctspecifiomeaningwhereverit mayappear.

) ( /

/
ThelnsuredCustomeishouldalsotakeall reasonablyracticablestepsto minimizethe quantumandseverityof the lossandmakeevery
possibleeffort to recoverthe loss.

If anyclaimunderthis Policyshallbe in anyrespectis foundfraudulentor if anyfraudulentmeansare usedby the Insured Customer
2N ye2yS 1 OlAy3a 2y LyadNBR | 002dzyi K2t RSNRa o0SKI t Hallte2 200+ AYy |y
forfeited.

Itis hereby declarethat in caseof anyclaimor disputearisinghereunderthe sameshallbe decidedin Karachi,Pakistarandfurther that
legalproceedingsn respectof anysuchclaimor disputeshall beinstituted in acompetentcourtin the city of Karachbnly andthe courts
of lawat Karachshallhaveexclusivgurisdictionto whichthe partiessubmit.

In case the Insured Customer is insured by any similar insurance policy or has in place any similar coverage thenstiedlipslicy
free of any liability in case of a claim.

Failureto complywith any of the provisionscontainedin this Policyshallinvalidateall claimshereunder.

The due observance and fulfillment of the terms, provisions, conditions, and endorsements of this Policy in so far &stehey re
anythingto be doneor compliedwith bythe Insuredandthe truth of the statementsandanswersn the proposalshallbe conditions
precedent to any liability of the EFU General Insurance tiatdiecide of any payment under this Policy.

EFU

All differencesarising outof this Policy shall be referred to the decision ofaahitrator to beappointed inwriting bythe parties in
difference or ithey cannotagree upora singleArbitrator to the decision of two Arbitrators orte beappointed inwriting byeach

of the parties within one calendar month after having been required in writing to do so by either of the parties or imhease t
arbitratorsdo not agreeof any, Umpireappointedin writing by the Arbitratorsbeforeenteringuponthe reference.TheUmpireshall
sitwith the Arbitratorsandpresideat their meetingsandthe makingof an Awardshallbe a conditionprecedento anyright of action



againstEFUn caseEFWshalldisclaimliability to the Insuredfor anyclaimhereunderandsuchclaimsmallnot within twelve calendar
months from the date of such disclaimerhave been referred to arbitration under the provisions.

herein containedhenthe claimshallfor all purposes beeemed tohavebeen abandonedndshall notthereafter berecoverable
hereunder.

EFU EFU

ThelnsuredCustomesshalltakeall practicablestepsto recover,discoverand punishthe guilty personsor personif any andto trace

and recover the lost property. The Insurance Company shall without thereby being held to admit any claim be entitledhag any t
andat its own costandexpensen its own nameor the L y & dzhaBi@&dlake stepsfor the recoveryof anyproperty or lossclaimed

for and the Insured Customer shall render the Insurance Company every assistance in his/ her power for that purposeeand in th
event of any or all the property / loss claimed for being recovered it shall be imperative on the Insured Customer os@amyper
personsactingon behalfof the InsuredCustometto refund tothe InsuranceCompanysucha proportion of the sumallowedby way

of compensatiorasthe amountrecoveredbearsto the valueof the propertylost or the sumwhichthe InsuranceCompanyhaspaid

as claim to thdnsured Customer. Thasured Customer may also be required as a condition of any settlement to procure or to be
given to the Insurance Company a valid legal title to the property/ loss claimed for.

Allnoticesrequiredto be
givenbythe Partiesi.e. thelnsuredCustomerand EFUGeneralnsuranced_td. mustbein writing addressedto the official contact
detailsof the Partiesand notice or knowledgeof anythingrelatingto this Policyor anyclaim hereundeshall not be deemedto be
noticeto or within the knowledge othe InsuranceCompanyunlesssogiven, ancho alterationin the terms of this Policy, nomny
endorsement hereon, will be held valitlessthe sameissigned or initialed by the authorized representativetbg Insurance
Company.

EFU

This Insurance Coverage can be cancelled at any time by Insured Customer or Insurance Cogigengyfdsior notice of 15 days

to each other as the case may be. Subsequent to cancellation no claim shall be payable under this Insurance Coverage to any
customer unless the same was occurred and intimated before the cancellation. Those claims occurred and notified prior to the
cancellatiorshallbe entertainedasperthe termsandconditionsof this InsurancePolicy.In caseanyclaimexists,and cancellations
affectedthen in suchcasecoverageshallbe cancelledvithout premiumrefund howeverthere will be no premiumrefundin casethe

customer has opted for monthly premium payment plan in case of cancellation.

' 15

If the declaration of the Insured Customer is untrue in any respect, or if any material fact affecting the risk coverethigsnder

insurance policy be incorrectly stated therein or omitted therefrom or if this insurance or any renewal thereof shall bave be
obtainedthroughanymis-statement,mis-representation por suppressioror if anyclaimmadeshallbe fraudulentor exaggeratedr if

any false declaration or statement shall be made in support thereof then in any of the foregoing cases this insuransbgholicy

become void immediately.

If any statement in the Claim Notification by the Insured Customer is found to be false, incorrect, or fraudulent or ndh made
accordance with the terms and conditions herein, EFU General Insurance Ltd shall be absolved of any liability undey #isl poli
will not be held responsible.

Insurancetd
EFUGeneral

This insurance policy shall not commence until the premium has been actually paid to and accepted by the Insurance Company or
Easypaisa Digital Bank behalfof the InsuranceCompanyanda formalreceiptof premiumisissuedby the InsuranceCompanyor
Easypaisa Digital Baak behalf of the Insurance Company. .

(o] lﬁ; X
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In the event of any paymentnder this Policythe InsuranceCompanyshall be subrogatedto all the rights of recoverythereof by
the Insured Customer or theitegal representative against any person or organization and the Insured Customer or their legal
representative shall execute andeliver instruments and papers to the Insurance Company and do whatever else is necessary to
secure such rights and providehatever assistance the Insurance Company might reasonably require from the Insured Customer
or their legal representative ini K$S LJdzZNB dzt y OS 2F GKS Lyadz2NIyOS /2YLIlyeQa &dzoNBIAFGAZ2
representative of the InsurecCustomer shall take no action after the loss to prejudice such rights

IMPORTANT NOTE:
ThelnsuredCustomershould,for his/ her own protection, examinethis INSURANCEOLIC¥ ascertairwhetherit isin accordancevith
his/ herrequirementswhichare correctlydescribedandif anyerror or misdescriptioris found the sameshouldimmediatelybe intimated
to the Insurance Company for correction.
Thisinsurancepolicyisa nontlife / generalinsuranceproductunderwritten andissuedby EFUGeneralnsurancel_td. subjectto the terms
and conditions set by EFU General Insurance Ltd., an insurance company incorporated in Pakistan and carrying on thef hosiness
life/ generalinsuranceunderthe lawsof IslamicRepubliof Pakistarhavingits principal placeof businessat EFUHouse M.A.JinnahRoad,
KarachiPakistan.
Easypaisa Digital Bahkmitedhas agreedo act asCorporate Insurancégentof EFU Generdhsuranceltd. in respect othis Insurance
Policy and in accordance with the requirements of Corporate Insurance Agents Regulations 2020.
EFU General Insurance Ltd. is solely responsible for the policy documentation, its pricing, risk assessment, relatedatiooy mect
claims/ liabilities in respect of this Insurance Policy.
Easypaisa Digital Baskallnot beresponsiblén anymannerwhatsoevemith regardto the policyissuanceglaimsor liabilitiesunder this
insurancepolicy, ifti K § O dzaefudsrf@ Mdunceor any claimis rejectedby EFUGeneralinsurancel.td., norEasypaisa Digital Bank
shall do any claim investigation and neither provide any opinion on the merits of the claim, responsibility of whiclestdeiyth EFU
General Insurance Ltd.
Easypaisa Digital Bahknitedand EFWGeneralinsuranceltd. shall havéhe right to revisethe premium, benefits, andother details of
this insurance policy without any prior notice to the Insured Customer.

2020

Attached to and forming part of the Terms and Conditions of

this Insurance PolicyWAR, SRCC & TERRORISM EXCLUSION

CLAUSE



Thisinsurancedoesnot coveranyloss,damageiability, cost,or expense ofvhatsoevemature directly or indirectly causedby, resulting
from, happening through, arising oof, or inconnection withany of theunder mentionedoccurrences regardless anyother causeor
event contributing concurrently or in any other sequence to the loss, damage, liability, cost, or expense.

War, invasion, act of foreign enemy, hostilities, or warlike operations (whether War be declared or not), ciWluwtiag, riot,
strikes,looting, plundering civilcommotion,military rising,insurrection rebellion,revolution, military or usurped power, martial

law, or state of siege or any of the events or causes which determine the proclamatioaintenance of martial law or state of
siege.

Anyactof terrorism ¢ Forthe purposeof this endorsementn act of terrorism means amctincluding butot limited to the useof
forceor violenceand/or the threat thereof, or anactharmfulto humanlife, tangibleor intangibleproperty or infrastructure,of any
personor group(s)of personswhetheractingaloneor on behalf of orin connectionwith any organization(spr government(3,
committedfor political,religious,ideologicabr ethnicor similarpurposesncludingthe intention to influence any government

and/or to put the public, or any section of the public, in fear.



This condition also excludes loss, damage, cost, or expense of whatsoever nature directly or indirectly caused byfrorauttirig
connection with any action taken in controlling preventing, suppressing or in any way relating to any of the above statedces
Anylossor damagehappeningduringthe existenceof abnormalconditions(whether physicabr otherwise)whichare occasiored by or
throughor in consequencef directly orindirectlyanyof the saidoccurrenceshallbe deemedto belossor damagewhichisnot covered
bythis insurance, excertb the extentthat the Insuredshallprove thatsuchlossor damagehappenedndependentlyof the existence of
such abnormal conditions.

Inanyaction,suit, or other proceedingsvherethe companyallegeghat by reasorof the provisionsof this conditionanylossor damageis
not covered by this insurance, the burden of proving that such loss or damage is covered shall be upon the Insured.

RADIOACTIVE CONTAMINATION, CHEMICAL, BIOLOGICAL, BIO-CHEMICAL AND ELECTROMAGNETIC WEAPONS EXCLUSION
(NUCLEARRISKS EXCLUSION CLAUSE)

) (

Inno caseshallthisinsurancecoverloss,damagdiability or expenselirectly or indirectlycausecby orcontributedto, by or arisingfrom

ionizingradiationsfrom or contaminationby radioactivityfrom anynuclearfuel or from anynuclearwaste orfrom the combustionof
nuclearfuel

the radioactive toxic,explosivepr other hazardous @ontaminating propertiesf anynuclearinstallation,reactor orother nuclear
assembly or nuclear component thereof.

any weaporor deviceemployingatomicor nuclearfissionand/or fusionor other like reactionor radioactiveforce or matter.

/ the radioactive, foxic,
explosivepr other hazardousr contaminatingpropertiesof anyradioactivematter. Theexclusionin this sub-clausedoesnot
extendto radioactiveisotopes ptherthannuclearfuel, whensuchisotopesarebeingprepared carried,stored,or usedfor
commercial, agricultural, medical, scientific, or other similar peaceful purposes.

anychemicalbiological bio-chemical or electromagnetioveapon.

SANCTION LIMITATION & EXCLUSION CLAUSE
NoUnderwriters shall beleemedto providecover and no Underwritershallbe liable to pay any claim qrovideany benefithereunder
to the extent that the provisiorf suchcover, payment of such claim or provisiorsa€h benefit wouldxpose theéJnderwritersto anysanction,
prohibition or restrictionunderUnited Nationsresolutionsor the trade or economicsanctionsjawsor regulationsof the EuropeariJnion,
United Kingdom, or United States of America.




CYBER ATTACK EXCLUSION CLAUSE
Thispolicydoesnot coveranydamageto data orsoftware,in particularanydetrimental changein data, softwareor computer programs
that is caused by a deletion, a corruption, or a deformation of the original structure.

Consequentlythe followingareexcludedrom this policy.

Loss or damage to data or softwaiie, particular any detrimental change in datsoftware or computer programs that is caudeyla
deletion,acorruptionor adeformationof the originalstructure,andanybusinessnterruption lossegesultingfrom suchlossor damage.

Lossor damageresultingfrom animpairmentin the function, availability rangeof useor accessibilityf data, softwareor computer
programs, and any business interruption losses resulting from such loss or damage.

COMMUNICABLE/ INFECTIOUS DISEASE EXCLUSION
Notwithstandinganyother provisionof this policyto the contrary,this Policy doesnot applyto anyliability anddamages,
includingClaimant costs, fees and expenses or any other loss, cost, defense fee, expense, dispute, or suit in respect of:

Injury occurring;and/or

Property Damage occurring;and/or
trespassnuisancepr obstructionoccurring;and/or
Personal and Advertising Injury committed.

duringthe Period of Insurance, howevercausedjn whole or in part, directly or indirectly causedby, in anyway contributedto by,
arising out of or in any way related to any actual or alleged transmission of a Communicable Disease or any Infectieus Diseas

Thisexclusiorappliesevenif the claimsagainstanyinsuredallegenegligenceor other wrongdoingin the:
Supervisinghiring,employing training,or monitoringof othersthat maybeinfectedwith andspreada Communicable
Disease/ Infectious Disease; and/or
Testingfor aCommunicabl®iseasé Infectious Diseasend/or
Failureto preventthe spreadof the Communicabl®iseaselnfectiousDiseaseand/or
Failure to report the Communicable Disease/ Infectious Disease to authorities.

Asusedherein,aCommunicabl®iseaselnfectiousDiseaseneansanydiseasevhichcanbetransmittedby meansof any
substance or agent from any organism to another organism where:

the substanceor agentincludesput isnotlimited to, avirus,bacterium,parasiteor other organismor anyvariationthereof,
whether deemed living or not, and

the methodof transmissionywhetherdirector indirect,includesbutis notlimited to, airbornetransmissionpodilyfluid
transmission, transmission from or to any surface or object, solid, liquid or gas or between organisms, and

the diseasesubstanceor agentcan causer threatendamageto humanhealthor humanwelfare.

Thisclauseappliesto all coverageextensionsadditionalcoveragesexceptiongo any exclusiomandother coveragegrant(s).
All other terms and conditions of this policy remain unchanged.

/
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EFU Accident and Mobile Theft Plan Terms &
Conditions

DEFINITIONS

IntheseProvisions:
CY5YTlh
KA BXX _

COMPANY means EFU Life Assurance Ltd.

BANK meansEasypaisa”Di%&?l Bahlmited.
5 S

Tahaffuz Plan Powered by EFU Life meansaterm accidentafssurancgroductwhich providesaguaranteédevelof
accidental protection against death or disability due to accidental causes.

ACCIDENT means bodilyinjury which is causedsolely by violent, external, andaccidentalmeansand resulting directly and
independently of all other causes.

ACCIDENTAL DEATH refers to an Insured Member dying as a result of injuries caused solely by violent, estedratcidental

means and there is evidence of a visible contusion or wound on exterior of the body except in the case of drowning or of an
internalinjury revealedby an autopsyandthat suchdeathoccurredwithin 90daysof the accidentsolelyasa resultof the same

injury and not as an indirect result of any fit, physical defect, illness or disorder.

INSURED MEMBER meansthe EligibleLifeAssuredvho consentgo opt Tahaffuz’lanPoweredby EFLLife.

ELIGIBLE LIFE ASSURED means the customer dfasypaisa Digital Bawko is eligible for assurance under this policy in

accordance withClause 4 of these Provisions and Conditions. -
4 6 His

BENEFICIARY meansthe nextof kindesignatedythe InsuredMemberwho canbe the spousepr anyother closeblood relative.

COVERAGE EFFECTIVE DATE meansthe dateandtime onwhichthe coverbecomeseffectivewhichwill be from 00:01 hours otthe
first day of the next month following the date on which the premium is paid after acceptance of the application by the Insure
Member.

00:01 ! !



Last day of thealendarmonth. POLICY TERM meansthe period of one month beginningfrom thefirst day of a calendamonth
andendingonthe same

ENROLLMENT MONTHIVERSARY DATE: the samedate of acalendamonth onwhichthe InsuredMemberwasinitially enrolled
into this policy upon payment of Monthly Premium stipulated in clause seven hereinafter.

7 !



RENEWAL

ENROLLMENT: Reenrollment of an Insuredinto this policy upon payment of Monthly Premium on Enroliment Monthiversary
Date stipulated in clause seven hereinafter.

MASTERCONTRACT
TheseProvisionsand Conditionsconstitutethe Master Contractbetween theCompanyandthe InsuredMember. No oneexcept
an Appointed Signatory is authorized to modify this contract, or extend the time for premium payment, to waive any lapse or
penalty, to waive any of the Company's rights or requirements or to bind the Company by making any promise or by accepting
any representation or information. The Company shall not be bound by any promise or representation heretofore or hereafter
given by any person other than the authorized representative and such approval be endorsed hereon.

):

( Signatory

AMENDMENT OFTHIS POLICY

ThisPolicymaybe amendedor changedat any time, withoutthe consent otthe Members assuretiereunder, onwritten request

made by the Bank and agreement by the Company. Any amendment or change to this Policy shall be binding on all Members
whetherassuredunder this Policy prior to or on or after the date such amendment becomes effective.

ELIGIBILITY
ThelnsuredMembershallbethosedepositoror customersof the Bankare within the eligibilityagerangebetween18and65years
andwho haveprovidedvalidconsentto purchaseTahaffuzPlanPoweredby EFULifeviaapproveddistribution meansdeployedby
the Bank. An Insured Member shall not be eligible for multiple enroliments at a single point of time.

65 18

PARTICULARS TO BE FURNISHED
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otherwise agreed by the Company in writing, be furnished on the Commencement date and daily thereafter in the format to be
specified by the Company.

EVIDENCE OF AGE
Evidence of the Age of the Insured Member, satisfactory to the Company, will be required befdrenadfiy is paid. A copy of the
Computerized National Identity Card (CNIC) of the Insured Member shall be deemed satisfactory proof of Evidence ofeAge. In th
absence of the CNIC and birth certificate, thatriculation Certificate, or any other satisfactory evidence whichGbenpanymay
specify will be considered as acceptable proof of age.

AMOUNTAND CALCULATIOQF PREMIUM
Annualor Monthly Premiumshallbe payablein respectof the coverageprovided. The amount of Premiumfor eachmember
shall be accordingto the following table.

Annual Premium Monthly Premium
per Insured Member (PKR) per Insured Member (PKR) (auto payment)

1,000 100

Ay T2



)PKR(

(

))PKR(

1,000

100




BENEFITS:
Permanent Total Disability Benefit
If the Insured Member has, whilst the Policy is in full force and effect, sustained injuries caused solely by violent and
accidental means and within 90 days of the accident suffers the lossesset out in the Table of Benefits of Accidental
Disabilitygivenbelow solelybecauseof sameinjuries, the Companywill pay an amountdependingon the type of loss asprovided
in the table blow.

TABLEOF BENEFIT®F ACCIDENTADISABILITY
S.
Description of Injuries Sum Assured
No. (PKR)**
1. Lossof both hands oramputationat highersites 50,000
2. Losofhandandor/a foot 50,000
Doubleamputationthroughlegor thigh; oramputationthroughleg or thighonone
3. h 50,000
side and loss of other foot
4 Losoof sightto suchanextentasto renderthe claimantunableto perform anywork for 50.000
' which eyesight is essential '

5. Veryseverefacialdisfigurement 50,000
6. Absolutedeafness 50,000

**|f the Insured Member suffers more than one of the lossesshown in the Table of Benefits of Accidental Disability
arising out of same accident, only one claim shall be settled.

90
*)PKR(
50,000
50,000
3 & & 50,000
4 50,000
5 50,000
6 50,000

*%

Accidental Medical ExpenseBenefit

If the Insured Member incurs hospital expenses on accountof treatment of injuries caused solely by violent, external,
and accidentalmeansand not as an indirect result of any fit, physicaldefect, iliness or disorder, the Company,upon receipt
of and due investigation of the Claim, shall pay an amount equal to the actual expensesincurred but not exceedingthe
maximum limit shown in below table under the Policy.

Accidental Medical Reimbursement Benefit (PKR)
10,000

The above limit is the aggregatelimit applicablefor one year.
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10,000

CESSATIOQF MEMBERSHIP
An Insured Member shall ceaseto be an Insured Member on:

= =4 —a —a —a

The Insured Member's death or disability.

Cancellationof this Policy by the Insured Member.

The Insured Member having attained the age of 65 years.

Non payment of premiums by the Insured Member when due.

Any other date on which the Member ceasesto be eligible for assurancefor any fraudulent or criminal reason
affecting the assurance hereunder. Decision of the court shall be final in such cases.

65

EXCLUSIONS
Thispolicy does not provide any coverageand no benefits shall be paid for disability or accidentalmedical expensefrom
all or any of the following correspondingExclusions:

1 Pre existing condition which includes diseaseand incapacityor bodily injury which existed prior to this
coverage.

1  Suicideand attempt to suicide, murder, seltinflicted injury, and illegal act of the covered person.

1  Failureto seekor follow medical advice, taking of alcohol or drugs.

1  Participatingin exercisesor operations while servingwith of the armed or paramilitary forces or while performing
any form of police duty.

1  War, invasion, act of foreign enemy, hostilities(whether war be declared or not), armed or unarmed truce, civil
war, mutiny, rebellion, revolution, insurrection by military or usurped poweiot or civil commotion, an illegal
organization,or an industrial dispute.

1  Any pre- existing conditions contracted due to accident or bodily injury prior to commencementof cover under
this policy.

1  Willful selfinflicted injury while sane or insane, unreasonabldailure to seek or follow medical advice, effect of
alcohol or any drug, poison, gas, or fumes whether taken voluntarily or involuntarily.

(
)
FREEOOKPERIOD

ThePolicyshall have a free look period of 30 days applicablefor annual premium plan only from the Commencementate
during whichthe insured Member may cancelthe Policy for a full refund of premium paid by him.

No free look period is applicable for monthly premium plan.

30






PAYMENDFPREMIUMS
All premiums, including taxes, etc., shall be payable at the office of the Companyissuingthe policy.

Pty 1 CFpF
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ASSIGNMENT

The assurancesprovided for under this Policy and the benefits payable hereunder are not assignable. )
KTmyh

RECORDS

The Bank shall keep a record of the Insured Members containing, for each Insured Member, the essential particulars of

the Assurance.This Policy gives the Company,by its duly authorized representative,the right at reasonabletimes to

inspect all books and records of the Bankrelating to the assuranceeffected hereunder.

CYmpy )
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CLAIMS

Written notice of claimmust be presented to and received at the office of the Companyissuingthe policy. The Bank OR

Insured Member will provide, at their own expense,all certificates, information, and evidence required by the Company

in respect of claims.All claimswill require evidence of claim and proof of age of the Insured Member. The Beneficiary/

Claimant can call at 111-338111 (help line of Insurance Company)to lodge the claim or approach their respective bank

branch to fill out and submit necessaryclaim forms along with following documents. The submissionof claim forms along

with documents must not take more than 90 days after the occurrenceof Event.
omKp
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Documentsequiredfor AccidentaPermanenfT otalDisabilityClaims:
1  Copyof deathcertificateissuedoy NADRA UnionCouncil
Copyof CNI®f claimantanddeceased.
Claimant'sStatement
FIRn caseof accident(whererequired)
Medicalrecordconfirmingdisabilityor dismemberment.
Anyother documentwhichmay be deemedecessanpy EFWife Assurance

== =4 —a —a —n

Documents required for Accidental Medical ReimbursementBenefit:
1/ £ A YStafeinédsigned by the Insured Member
1  Copyof CNICof the Insured Member
1 t KeaAiSaemghQ a
1  All original treatment invoices and bills
Anyother documentwhichmaybe deemed necessanby EFULifeAssurancé he assuranceeffectedhereundershallcarryno paid-up
value.
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CHANGBFOWNERSHIP

If the businessof the Bankshall be transferred to or succeededby any person or corporation then, subject to the consent
of the Company,the paymentof premiums underthis Policy may at the option of such person or corporation be continued
in which casesuch person or corporation shall afro the date of such transfer or successiontakes the place of and be
treated for all purposesof this Policy as being the Bank hereof.
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TERMINATIO®F THEPOLICY
It is clarified that any termination shall not affect the obligations of the Bank and Companyassumedat the time prior to
the effective date of termination. Further, the Company reserves the right to give the Bank three Y 2 y (i WrilteR@ notice
to add, alter or repeal the terms and conditions of the Agreement Hereof Notwithstanding anything contrary in this
Policy, the termination of this Policy shall have the following effects:
a) No individual enrollment shall be permissible under this Policy after the time of termination.
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LAW
This Policy shall begoverned by the Laws of Islamic Republic of Pakistan.

A wxE U

ARBITRATION

In the event of any dispute between the Companyand the Bank as to any matter pertaining to or incidental to this Policy,
the same shall be resolved by Arbitration by two Arbitrators one to be nominated by each of the parties hereto under
the Arbitration Act, 1940as amendedfrom time to time. The decision of Arbitrators, or the umpire in the event of a difference
of opinion between the two Arbitrators, shall be final and binding on boththe parties.

1940

STATUTORFUND

Underthe provisionsof the Insurance Ordinance 2000, this policy and any additional benefits shall be preferable tcCibveventional
BusinessStatutory Fund of the Company. The Companymay by endorsementto the Policy changethe Statutory Fund(s)to
which the policy and any additional benefits are referable.

2000

Endof Provisionsand Conditions
IMPORTANT NOTES: EFU Accidentand Mobile Theft Planis underwritten, issued and subject to the terms and conditions
set by EFU Life Assuranceand EFUGeneralInsurance Ltd having its principal office at Plot No. 112, 8th East Street,
Phase I, DHAKarachi,Pakistan75500 and EFUHouse M.A. Jinnah Road, Karachi,Pakistan,respectively. EFUAccident and
Mobile TheftPlan isnot a Easypaisa Digital Bapfoduct. EFUAccidentand Mobile Theft Planis only the name of the product
and does not, in any way, indicate the quality of the product. Easypaisa Digital Baiskacting as the
Corporate Insurancedgent on behalf of EFULife and EFUGeneral InsurancelLtd. Easypaisa Digital Bankll not be responsible
in any manner if your applicationor claim is rejected by EFULife or EFUG nor will it investigateor provide any opinion
on merits of the claim.
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