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Na. ID-PRDD/Circulars’ 2015 January 26, 2016
_ '. Circular Nu 5 2016
Subject: Aw; reness pmong Poticvholders about Availability

Resolution of their Grievaaces

In hne with its fumdamental objectives 1o protect the interest and sceure e treatment o the
policyholders. the Sceurities and Exchange Commission of Pakistn (“the Commission™) actively takes up
the complaints of the policyholders with the insurers for their prompt resolution.

2. To address the complaints of mal-administration on part of the insurers. the Oftice of Federal
Insyrance Ombudsman (“F10O™) was established pursuant o Section 1235 of the Insurince Ordingnee. 20060
iR -Ordinanee™ s The Commission has also constitwed three Small Disputes Resoltion Commitives
USDRC™) an Istamabad. Lahore amd Karachi umder Section 113 of the Ordinance with o View tu

in SDRC (Constitution and Procedure) Rules. 2015, However. there is an immense need to enitimee
awareness among the policyholders about availability of these forums for prompt and ctfective resobution of
their gricvances as the Commission has notived a growing number of policvholders’ complaims apainst
insurers, '

kR I order (o enhance awarcacss among e public i krge about mvailabidits of the aloresaid Torums,
hereby directs all the insurers to:-

i Fix the notice board(s) containing the attached *awareness message” in- both -Urdu as well as
English languages ot prominent places at head otfice and branch otlices where general publiceor
the policy holders pay frequent visits including: bank branches anthorized 10 offer hank assorance
products to the general public:

Upload the atached “awarencss message” on their respective websites ander the heading of
“Complaints Resolution Forums™ (it red fontrin both Urdu s well as Foukish Tanguages: and

Print the attached “awareness message’ on ail the forms i.e. policy illusirstions. proposal fomms,
policy documents and claim forms en conspreuous position (in red font) in both Cirdu as mll s
English lingaages. -

4 Al msurers are required ta turmish thein foll compliance w the Commission with the direetions "inn
- i aforesaid Para 3 within one month of the date of this Cseoular, .-’W
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i.e._Federnl Insurance QOwbudsman_and Small I)n.ﬁumw Resolution Com ut-es for

e e e

L'\]kdﬂl(’ll\'\ resolve the wrievances pertaining 1o the claims within the prem.nbcd pecuniary. lims ddmul

the Commission under Section 4UB o the Seeurities and Pachange Commission ol Pakistan At 1997,
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3 . . .
Complaints in respect of Insurance Policy

“If you ave any complaint or grievance against the insurance company, broker, agent, suIveyor or

hank representative in respeet of yuur jusurance policy, you may _file sour comphiint-with! the
following offtees:

i

A {1y EEDERAL INSURANCE OMBUDSMAN

SR 2nd Floor. Pakistan Red Creseent Society

Annexe Building, Plots 197/3 :
Dr. Doud Pota Road

Karachi v

Phone: 021-99207761-62

Website: wawaw fiogovnk

2) Official Coordinator, Small Disputes Resolution Committee @xlamabiul) ,
. The Management Exceative, Insuranee Division, 3 Floor, NIC Building, 63-Jinnah Avenue.
Blue Area, [slamabad,
, Phone: 0531-9207091-4 ¢xt 139

Lail: compliinis&secp.gov.pk

& Officinl Coordinator, Small Disputes Resolusion Committee (Karaghi)
The Deputy Dircctor, Speeindized Companies Division, 3% Ploor, State Lite Building No, 2,
Wallace Road. 1T L 1L Chuendrigar Road, Karachi,
Phone: 021-32414204

Email: complaintsae seep.gon ph

(4) QOfficial Coordinator, Small Disputes Resolution Commitiee (I.ahare)
© The Deputy Registrar of Comparivs, Company Registration Office = Labore, Associne Housd,
3rd & A1l Floor, 7-Fgerton Road. Liiore
Phone: 042.99204962-66 cai.28
Email: comnphiints @seep.gov.ph
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